Hpunoxenue Ne7 k Enunbiv crangapram
KaueCTBa 00CTY)KHUBANHS CETEBLIMH
OpraHusanusIMu noTpeduTenei yeuyr
CEeTeBLIX OpraHu3alluii
1.06mas nndopmanus o ceresoii OPraHU3aANHK

1.1. Konnuecrso norpeduredeii yeayr AQ "Teepbropaaexrpo”

Kareropu
b
THIT NOTpeduTEINs YPOBEHD HaNPIKEHHSI Haﬂii:(HO(: 2021 2022 | nuHamuka
norpeéur
et
1 0 0 -
CH2 2 0 0 -
3 0 0 -
Dusuyeckue Jmua
1 0 0 -
HH 2 0 0 -
3 59450 77850 30,95%
1 14 17 21,43%
CH2 2 572 1097 91,78%
3 2707 4625 70,85%
Opunnueckue nuiia
1 35 44 25,71%
0,
HH 2 1273 1789 40,53%
3 8580 13871 61,67%

1.2.Koanuecrso Touex nocrapku AO "Trepbropaiexrpo’

Koin-Bo Koun-Bo
b Koi-Bo . Kosn-Bo
No n/mt noc;lenxu ITY na rroTcm?nm ITY na | JluHamuka
2001 2021 2022 2022
1 (u3uyeckue kA B ToM 54487 CATTT 18.89%

YHUCTIE

€ BO3MOYKHOCTBIO
1.1. JUCTAHLIMOHHOIO CHATHS 6327 6765 6,92%
c60opa JaHHbIX

1.2, 6e3X03511iHbIC 00BEKTI 0 0

) IOpPUIMYECKHE JIMLA, B 14966 18198 21.60%

TOM HKCJIe
€ BO3MOKHOCTBIO 75600 104069
2.1. JUCTAHUHOHHOTO CHSTHS 1749 2346 34,13%
cHopa JaHHBIX
2.2. 0e3X034HHbIC 00BEKTHI 0 0 -
BBOZIHBIC YCTPOHCTBA B
3 MHOTOKBapTUPHEIE JI0Ma, 6147 6732 9,52%

B TOM 4HCJIC

€ BO3MOKHOCTBIO
3.1. JMCTAHLMOHHOTO CHATHS 4403 4570 3,79%
cOOpa JaHHbIX




1.3 Undopmanus 06 06beKTaX 31EKTPOCETEBOr0 X035 CTBA CETeBOi OpraHu3alHu

OOBexT YpoBeHb HanpsbKeHus, KB Ex, 2021 2022 JuHamuka,%
H3MEpEHUst
110 KM. 55,23 55,23 0,0
39 KM. 15,35 15,35 0,0
Boznymnsie nunun (BJ1
Iy (B 6-10 KM. 520,9 495.5 4.9
0.4 kM. 1804,2 24518 359
G510 RAL 11007 1169 6.2
Kabenphsie nunnu (KJI)
04 o 686,6 789,2 14,9
110 0T. 4 6 50,0
TpancdopmaropHbie noacTaHuUy 1 35 . 4 4
PacnpeaenMTEeNbHbIC TYHKTh 0,0
6-10 r 1674 1894 0
0

1.4 YpoBenn ¢pu3anyeckoro H3Hoca 06beKTOB ICKTPOCETEBOr0 X03aHCTBA CeTeBOl opranusauuu,%

OOBeKT YpOoBeHb HanpsHkeHUs, KB 2021 2022 JuHamuka
TpaHchOpMaTOpHBIE MOACTAHLIMHI 1 67 20
pacnpeeMTeNbHbIC MyHKThI 3
6-10 85 86 1
KJI
70 71
BII 35 1
6-10 68 70 2
0,4 69 71 2




2.Mapopmanust 0 KauecTBe YCJIYT O Mepeaaye SAeKTPHIECKOi SHeprun

2.1 NoxasaTean KayecTBa YCJIYr N0 nepeaaye 3IeKTPHIECKOi 9HEPrHH B LEJIOM IO CeTeBoil
OPraHU3AUMM B OTYETHOM MEPHO/IE, A TAKIKE THHAMHUKA 110 OTHOIICHHIO K IO, PEAIecTBYIomemMy

OTYETHOMY.
3HAYEHHE MOKA3aTENIs, TObI
HrnHamuka
- ISR, 2021 2022 H3MEHEHHUS
nokasareJsei,%
1 2 3 4 S
Iokazarens cpenHei MIPOAOJKUTETEHOCTH
NPEKPALICHUN  TepeAau 3JICKTPHUUIECKON DHEPTHH
1 |(Isaidi)
1.1 BH (110 kB u Bbiue) - - -
1.2 CHI1 (35-60 xB) 0,00492 0,4919
1.3 CH2 (1-20 xkB)| 1,72794 1,64804 -4,62
1.4 HH (o 1 xB)| 0,06930 0 -6,9
Ilokasarens  cpemHed — 4acTOTBl  NpeKparieHMi
2 |nmepenaun snekTpuyeckoi snepriu ( 11 saifi)
2.1 BH (110 kB u BbIite) - - -
2.2 CH1 (35-60 xB) - 0,00344 0,3
2.3 CH2 (1-20 kB)| 0,81225 0,84480 4,0
2.4 HH (o 1 kB)| 0,02542 0,0000 -2,5
INokazarens cpeaHeit MIPONOJIKUTENBHOCTH
NPEKPALIEHNH Tepesaun JIEKTPUUECKON 3HEPTHH,
CBA3AHHBIX C TIPOBEACHHEM PEMOHTHBIX paGoT Ha
00BEKTaX  3JIEKTPOCETEBOTO  XO3AHCTBA  CETEBOM
opraHuzauuu ( CMEXHOM CeTeBOH OpraHM3aluH,
UHBIX  BJAAENbUEB  OOBEKTOB  BJIEKTPOCETEBOrO
3 |xozsiicrea) (I1 saidi, nnan)
3.1 BH (110 kB u BbI111e) -
3.2 CHI1 (35-60 xB) -
33 CH2 (1-20 kB)| 1,36623 1,58909 16,3
34 HH ( o 1 kB)| 0,67030 2,98623 345,5
[Toxasarens  cpedHel  4acTOTHI TIpeKpaIeHuit
nepenayn SJIEKTPUUECKOH 3HEPrHMHM, CBA3aHHEIX C
NPOBEACHUEM |PEMOHTHBIX paboT Ha 0ObekTax
3JIEKTPOCETEBOIO XO3AMCTBA CETEBON OpraHusaumu (
CMEXKHOW CETeBOM OpraHu3alliy, MHBIX BIAJEIbLIEB
00BEKTOB 3mekTpocereBoro xossiicra) ( I1 saifi,
4 |nnan)
4.1 BH (110 kB u Bbirie) -
4.2 CHI (35-60 xB) -
4.3 CH2 (1-20 kB)| 0,39418 0,56972 44,5
4.4 HH (o 1 xB)| 0,54130 0,74870 38,3
KommuecTBo  ciiyuaeB  HapymieHHs ~— KkadecTBa
SJIEKTPUYCCKON OHEPTUH, TIOATBEPIKAEHHBIX aKTAMH 0 0 0
KOHTPOJIMPYIOIMX OPraHu3auui U (UIIK) pelleHuAMU
5 |cyma, mrryku
B TOM uHcle ' KONMYECTBO CilyuacB HApyIICHHSA
KauecTBa JIEKTPUYECKOH SHEPruu IO BHUHE CETEBO
OpraHM3aluy, MOATBEPIKACHHBIX aKTaMmu 0 0 0
KOHTPOJIMPYIOIINX OpraHu3alnii u ( Win) perreHusIMHU
5.1 |cyna, wiryxu
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Ilynkr 4.4
Anamms m.4.1.
Oru€rrocTs 110 dopme 4.1. oToGpaxaeT 0000IIEHHYIO0 HHPOPMALIMIO O KOJIMIECTBE, CIIOCO0ax
¥ IIPUYHHAX OOpalleHu, a TakkKe AUHAMHUKY I10 STHM TOKA3aTeNsM K npemecTyromemy 2021
TOxy.
B xojte aHanmM3a OTYETHRIX JAHHLIX BBIIBIICHO crienyromee. Beero 3a oruétuent 2022 ro B
AO «TBepbropanexrpoy» saperucTpuposano 14306 ouroii dopmer 0bpawyenuil.

ITo criocoGam obparmens TeneOHHO CBA3H, TI0 CPABHEHHIO ¢ IIPE, LY M rozom, oburee
KOJIMIECTBO OOPAICHHI yMEHBIIMIOCH B CBS3H C BEJCHHEM TeNeOHHOTO GOTA-TIOMOIIHAKA 1
cocrasmita— 38 537 mwiu 4,7% OT 06uye2o wucia o6pamueuiuxcs. ‘

B 2021 u 2022 romy, B cBA3M CO CIOXHBLIEHCS SIUICMEOIOIHIECKON 00CTaHOBKOM U3-3a
BCIBIIIKKA KOPOHABUPYCHOH MH(EKIHUH, B IENIX NPEAYIPEKICHHS ee pacIpocTpaHeHus: Ha
Teppuropud Poccniickoit Depepanyn, B 9acTHOCTH TBepekoii obmactu u ropoma Tsepu, Ha
AOBOJILHO IIPOJOIDKHTENBHBIH CPOK OBLIO MPEKPAIIEHO JTHYHOE OCEIEHHE IIPEAIPUATUS 1 LEHTpA
00CITy)KMBAHUS KJIMEHTOB, 4 B3aUMOJIEHCTBUE C IOTPEOUTENIEM OCYIIECTBISIOCH 110 CPEJICTBAM
OJICKTPOHHOM, TIOYTOBOI 1 TeNeQOHHOM CBSI3MU, a TAKIKe TIPH HOMOIIM cOOBIIECTBA COUAIBHON CoTH
Bxonraxre u Mmeccenpkepa Telegram.

IIpu 5TOM, HEMOCPEACTBEHHO HA JIMYHBIA npueM K pykoBozactBy AO «TBepbropasiexrpoy,
3allHCH He NPOU3BOAMNIOCK. llpnm 5TOM ceKkpeTapeM TI'eHEpaIbHOIO IUPEKTOpa IPOBOJIUIIACE
o0paTHas CBA3b ¢ HOTPEOUTEIIEM, OXKENABIINM 3aACATHCS Ha IIPHEM K PYKOBOJICTBY, U B LIEJIOM
OpUI0 Opranu3oBano 105 3BOHKOB.

Odmc obemyxmpanmst kiuentos (Llentp obeiryxnBanus kmenta — nanee 1JOK) mpussn 6112
noTpebutes. JleTanm3upoBaHHbI 0TUeT - hopma 4.2. IIOKA3bIBACT, YTO CPEAHEE BPEMSI OIKHIAHNS
cocraBmio 10 munyT, a cpennee Bpems obcmyxuBanus 20-25 MHHYT.

Ha nucemennyio Gpopmy o6pallleHHs ¢ HCIONb30BaHHEM TOYTOBOM CBI3H npuxoauTcs 3650
HCJIOBEK U Y€pPE3 MHTEPHET-IPUEMHYIO OUIMATBHOTO caiita 276 yenosexa. B obmeit CYMME 3TO
3,6% ot obmiero KonuuecTBa 06pPAIIEHMIL.

Hnst 6picTporo pemrenust Bompoca moTpeGuTesem UCTIONIB3Y€ETCs TelNe(OHHAS CBSI3b. JTO,
IIPEXIE BCEro, BOIPOCKE! MOTPEOHTENEH MO Teperade HIEKTPUUECKON SHEPIHH (20717 gen.) n
TEXHUYECKOE 00CIY KUBAHHUE BIIEKTPOCETEBBIX 00BeKTOB (7980 e ).

[louroBast cBA3b U OOPAIEHHUS C UCIIOTB30BAHUEM CETH MurepHeT He3HAYUTEIBHBI, 110 YHCITY
1 IBHOMY JOMHHHPOBAHUIO 110 KATETOPHHU HE IPOCMATPUBAIOTCS.

Yucno obpamenuii Mo BOIpPOCY KOMMepUecKoro yuera — 1459 (7,79%), obpamenus 1o
Ka4decTBa 00CIyKMBaHUS — 1548 (8,27%), TEXHOIOIMIECKOE npucoenunenue — 6027 (32,19%),
TEXHUYCCKOE OOCITyKHUBAHUE 3JEKTPOCETEBEIX OOBEKTOB — 9691 (51,75%) ot obuiero umcia
obpareHui.

AHanm3s o0palleHui, COAePIKAMUX HKAIOOI, TOKA3bIBAET, YTO GOJIBINE BCETO HapeKkaHwi na
Ka4eCTBO OKA3aHMs yCIIyT IO [Iepe/iade dIEKTPUUCCKON IIEKTPOIHEPIHH.

Orger mo ¢opme 4.3. orpaxkaeT HHPOPMALHIO 110 00CIIy )KMBaHUIO TOTpeOUTENEH
IIOCPEJICTBOM TeIIe(hOHHOMN CBA3H 110 CrIoco0y U BpeMeHH 06paboriu. COrflacHo OTYETHBIM JTaHHbIM
— obriee 4ucio Tene(OHHEIX BBI30BOB OT IOTPEGHTENCH [0 BHIIEICHHBIM HOMEpaM TentehOHOB
cocraBuiio 38 537. Cpennuil MoKa3arespb [0 BpeMeHH 0OpabOTKH BHI30BA COCTABMI | MHUHyTa 23
CEKYHJIBI, a II0 OXKHJIAHUIO OTBETa — 2 MUHYyTa 41 CeKyH]I.




unidone

5> ewdod sBerHIWIIH]]

3 ewdod sennodiyorg

WIHHEHOEIIr0NoH ) ewdod seHRORE|

0002 01 8 00°sZt- v 6 LS'8TY- L LE T I, ) g
o . . _ unidoHe poxoorudivoref
L g ¥ HERE 2 4 Ldiy 4 Ue onerodoll ol JAIOA 08L00REN re
:9IrOUh WOL
00°0T St 4! €v1T- vl LT 60°605- 11 L9 0 |8 ‘unidoHe wuodoomudivowe| ‘1z
oneradan ou JAIr0A SOUHRERNO
0s‘LE €1 [4! LI'6T 144 LT 00°0zs- 0T A8 000 0 QoI ¢
€178 0801 LIS 0S°LE 8 S 8L°91 9z1L 0£65 LE'LT 60€T | I¥6C (a1€e3A) sonoduf 9|
_— . o . _ 90149990 X198a1e00dmiore|
10°s¢s 86L 6S¢ YT oy €6 0s LTLT 086L 0S€6 Iy e6 0Z8 ¥S SMHPAMNAID00  20MOSRHEXOL Sl
S0‘ss 9t LT 00°9L 001~ 144 SL'9T €86 0TL SSUIL 6¢£C 89 EUHRAIKAINOQ0 OFLOdkRY| “p'
‘ . . ; uuIdoHe yoxoorudinore|
LELY 96¢ 96 EEEE Cl 91 19 748% LE6 Lty yeTs 4% 201 Ty, D
BUHHUIo0oudn
SET6 98L 89 L9°99 23 I T5°9¢ y6L ¥0S 76°61 9CS0T | LTS OJIOMOORIIONOHXSL) T
SMHAI ALIMAO0
¢ o _ o . . maadone yoxoorudiyere|
6L°€9 ¥o¥ 891 00°08Z 0c 9L 20061 LILOT ¥8009 LELY 861 ST \operradon o ikimf tneesiol ¥ L
:9IHR
9199 059¢ SETT 90‘vE 9LT 81 $8°66- LESSE STOLL 0881 90€VL | LI9TT nwox g ‘porrarmgadron) 1
uusomedoo oradg
44 I 0c 61 8I LI 9I 144 £I 44 or 6 8 9 g 4 ’ I
% % % Yo % ‘BLIALBLENON
‘Brraresedon| Yox | o o ‘BILBEENON . . ‘BLILEERNOU - - ‘BIrALELEMON s F- S o
sanomowen| 7707 | 1202 L4114 S — 0T L L2 (44114 T02)  hmowonen (44114 120t [&4114 170t
BIHWEHH]] BMHIWBHH] RMHWEBHH]] CXHWEHH]] EAHWERH HaKrdLHgadLon N—
o
pusomedgo uudorare)y M
HEBE) HOFOLhOU WOMHBHOEIIONH | LOHAILH] HLI) WOHHEIOLILOIIH HEBI) HOHHODILIL
Jonodyy enwdod xennQ

"AWOHIOKRLO ANAMMOIAL LMY ‘AT01 M GIMHINIOHLO Ol EXHNEHHY XML © Oroudol WOHIOhLO & 1gorex Iuedodurr1ad4 nirrag wiadoroy om axMeL B
aneradon ou IAIrdA HHHBELNO 00 19d090.I0Y (MIrH) H BHHIHAT09HAH 010MI9RILIOIONXIL HHHLELOdMIAIO 00 19d0=0I0Y I9HIKOIIRE HIM99 WIFd010d ow
01499190 9 XHMEHIALION ‘JAIr)A SuHeERNO0 BH AxgBes xumexdarod ‘aunomedgo (urrn) u Lgorr

BEHHERIIKAIrIQ0 09.LO3h LY § LOVER]

‘unidane HoddIRndLMIOIE
‘HHHIIEdQ0 09LIIRHI0M RKNEL B ‘ornnecHHeIdo
ey xumewxdaves ‘pgunsmedgo ((oxsoa) omneeuneido 090190 8 XHMEHIALION ‘UuHIMEdgo 09LIShHIOY [




p1°6€ LTy | 918¢ (aresexq) sonoduf 4°¢
unidoHe yoxoanudidore
BLORA 0J0M0ondommoN| “¢'¢
gunesuHeldo 7
nuidoHe godoshudidare
onelrradou ou JA0A ouHeERNO| 7€
eH 2d09010Y 9MHOhOIINEE BH
. OIMHOHMIID001dl N
EeD =il 88t AWOMOORUIOINOHXIL ou re |
is 119 POTy |[JALOA OHHELENO CH ENABRE|] ¢
000 £1°6€ 6 9¢ (areeeyk) oonodul 9
RALOUKEOX
00°0 0Jogarao0didore g01M99Q0| ‘¢'7 |
QUHBEMNXAINDQO 0MOOhUHNXAL |
9Ly 1z 11 KUHRIMKALOQO 08109hed| 7
uuIdone goxoorudiore|
19hA UMI09hdoWINOX €c
BUHOHUI200udu
00°001- 0 0 OJOMOSRMIONOHXAL| "7'C
QUHOLEL9IAD0
44 4 0c 61 81 LI 91 144 €I 44 or 1 6 | L R e A | 4 - I
a % % % % ‘BLIILELENOH
‘BINLEERION| KO Yox _— ‘BIALBERION vio o ‘BIrALBERIOU - — ‘BLALBERMON ol _— T ks
N d 7 Yé HH n{
BHHOHOWEH | 7707 | 120T 0z0z BHHIHIWEH e 1e0z BHHOHIWEH oz 1eoz EHHOHIWEH oz feoz R——— (444 1eoz
BAHWRHH]] BAHNBHH]] BMHWERHH]T BXHWEHH]] AR LHQId o1 1y sy
o
uupomedgo nudoare)]
HEEI) HOHOLhOI WOHHBIOSIOUOH Fu:mv.ﬂmw\m HI3) WOHHBHOLIIOLOH HEBFD %c::ceoﬁa.—.
nodyy enwdod BEHLhQ
> enwdod BenHIWIOIH]| > ewdod sennodarrg WOHHERHOLIIOUdH 3 ewdod BeHhORE




‘I1L wesoduog
ou ouHed0dH19UAOHON
‘KMHREO0ORILIOD L0
UMITBLHOWANOY BhRIIGE
¢ Jodivorredoaadesy,,

QV € yunamedgo 9
. OUHOIMIOWOL
(1100004 A ¥ WROML WoHdU L | . L1-0080 | $9-97-t¢ . soduxarredoaadedy
— . d "HHW (] "HHUN S$7-0C7 7119 MUHAIr100IMA0 90 goxxy | =~ =~ ; L1 UI9HR() 1
WodIEeR ] ‘1190001doHENOLY ) B — LL-"HII (zz8p)8 waL eHHHbIEY L ov
MHUHOHIIOUIIE O 01y |Q—|— nAQQMrﬁ.L
QUHBLOIRIMI0) BH JOIKBE

Woudll ‘OMHBIOIRILIOD
BH UMITRLHOWANOY
yoHxoodu woudu

‘I1L eH yogxes woudy|

I7 o1 6 8 YA 9 < 4 £ 4 I
Jarondau
(unnecnneido 19LhOH
- ) ‘HHIW ‘HT7doho0 *HUIW WOHLIh.LO
BHHEIERH 9LBERA HHhHIEH gonHod.d1rEe BHHY
4 porsrngadron | ‘Brrarugadron 4 OHhO HIAIRA 19109ed
udn) suHeamxA1r390 voudo Jadre I3OXEHOLXOW | eouo uny | suneanwAirago ondg luym gy
BHHETHX0 suHeamxAigo | woxumantedgo | sranosrarLdorad]] WHXI J
nudornddor en punesnneido wemadea anriada : ‘enodorar dodry
BWICE RRMCS | Biwode ssHrad) | ‘Horrorngadron
XHHHOAOL) 09.LIIRHIOY donogy
09.LOIRHLOY

"HIIRLHQId Lo BUHRIIMKALDQ0 9001 (0 HLIOHIIDLEIY 0 sunenwdodH]I ‘T'd




4.3. Muopmanust 0 3204HOM 00CTyRUBAHUH norpeduTesel nocpeacTBom TeaepOHHOM CBA3 M,

Ennnuna
Ne HaumenoBanue
U3MepeHust
Ilepeuenb HOMepOB TesiedOHOB, BbIIEIEHHBIX IS
W 8 (4822) 66-60-80

o0c/IysKHBAHUSI OTpeduTe el

l. Homep TenedoHa 88004500277

"n

Homep Tesiedpona mo Bonpocam sueprocuadskennsi: ("lopstuast sinnus")
O6mee YHCJI0  TeneOHHBIX BbI30BOB  OT

2 N i €IMHULIEI 38 438
noTpeduTEIeH M0 BHIIEICHHBIM HOMepaM Tejie(oHoB.
O6mee  yneao  TenepoHHBIX BbI30BOB  OT

2.1 |morpeGuresnel, Ha KOTOphIe OTBeTH.I onepartop CAHHULBI 38 433
CeTeBOIi OpraHuzanuu
O6mee YHUCI0 TeJIePOHHBIX BBI3OBOB oT

2.2 |morpebuTesnell,  00pabOTAHHBLIX  ABTOMATHUECKH €JIMHULIBI 38 537
CHCTEMOH HHTEPAKTHBHOIO I'0JI0COBOT0 MEHIO
Cpejnee Bpemsi O:XHMAAHHSI OTBeTa HOTpeGHTETEM

2.3 |npm Teile)OHHOM BBI3OBE HA BbIJE/ICHHBIC HOMepa MUH. 2muH. 41 cek.
Te/1e(hOHOB 32 TeKYILIMii Hepro.
Cpennee Bpemsi 06paGoTKH Tesle)OHHOrO BHI30BA OT

3. |morpeGuTeisi HA BBIAeJEHHDBIE HoMmepa TesedoHOB 3a MMH. Imun. 23 cek.

TEeKYIU nepuojy




4.4.{lunamuxa usmenenus noxazamens.

CpaBHeHHe IaHHBIX 3a OTYETHBIN 2022 Tox ¢ npeaprayM 2021 rogom nokazeigacT
yBenmmueHue uncia obparnenui. [Ipexe Bcero W3MeHeHMit IpEXouuTes Ha MIOYTOBYIO CRSI3L I
cocTaBister 3650 obpamenuit (001mas cymma yBenmauiach Ha 2415 o cpaBHeHuto ¢ 2021 rogom).
3HaueHue 10 04HOU (opMe 0GCITyKUBAHMS (IMYHOE [OCEIIEHIE rpakiian) U3MEHHIOCh Ha 2689
YENOBEK B 00JbIIyI0 cTopony: 14306 u 11617 coorsercTBenHo. 110 CPaBHEHHIO C MPEIBIAY MM
OTYCTHBIM IOJIOM, B 2022 rofy Takke YBENHMUHIOCH KOJIMYECTBO OOpAIICHHI depes MHTEPHET-
npueMHyIo — Ha 94 obparenunii.

M3 CBOJIHBIX OTYETHBIX JAHHBIX BUTHO, YTO [VIABHBIME IpUYMHAMH 0OpameHnit moTpebureeit
JABJIAIOTCA BOIIPOCEL TI0 OKA3aHHMIO YCIYT MO NEpefade EKTPUUCCKON DHEPTHH W TeXHHUECKOE
00CITy)KMBaHUE SIEKTPOCETEBBIX O00BEKTOB. OCHOBHAS COCTAaBIISIIOIIAs  TAakUX oOpallieHuit
BHEILIAHOBBIC (aBAPHIHbIE) OTKIIIOUCHHMSI, TEXHOIOTHYECKHE HAPYIICHMS B DIIEKTPOCHAOKCHUH, a
TaKKe KoHCyapTarmy. Konndectso Taxux obpauienuit B 2022 roxy yBeIddauiocs.

Bee BhlneykasaHHble 3HAYEHMS OKA3BIBAIOT M XapaxkrepusyroT OO6mecTBo Ha pabory c
NOTPEOUTENSIMA M HX OOpalleHus MU (ITPOLECC ONTUMHU3AIAH OOCITy )KUBaHUS, MepeNaun |
YIAYUIICHAS — KadecTBa  OJICKTPHYECKOH JHepruM). Peammsanusi IUIaHOBBIX — IPOrpaMMHBIX
MEPONPUATHH 110 PEMOHTY U 3aMeHe KabelbHEIX JIMHUH, TPOBOIOB  ONOP, ONHIOBKE JIEPEBHEB B
oxpanHoi 3ome BJIOII, Baike aBapuilHBIX JEPEBBHEB, HMeET IIOJIOKUTCIILHYIO  JUHAMUKY .
KonmvecTBo obparienuii ¢ mpeTeH3ueii Ha Ka4ecTBo BICKTPOCHAOKEHUS HEYKIOHHO COKpAIIAETCs,
OcraBimecs eThIpe MO3UIUK - KOMMEPUYECKHH yIET U KAUeCTRO 00CIIyKUBaHUS, OCYLIECTBICHIE
TCXHOJIOTHHECKOT0 HPHCOCAMHEHHS, POUEe, HMECT AMHAMUKY B CTOPOHY YBEIMUYEHHS, YTO FOBOPHT
00 akTHBHOH pabote OGIeCTBa ¢ TOTPEOHTENEM U B 3aMHTEPECOBAHHOCTH PEIICHHUS TOI'O UK HHOTO
BOIIpOCA.

1

Ilynkr 4.5, lonoHuTeasHbIE yCIYTH, 0Ka3bIBAEMbIE norpeduTeN IO,

AO «Tseppropamextpo» B 2022 rofy NIpemoCTABISUIO TOMBKO YCIIyTH, HIPERyCMOTPEHHBIE
CTaHIapTaMi Ka4ecTBa OOCIYKHBAHHS CETEBBHIMH OPraHH3ALSMU MOTPEOUTENEH  CETEBLIX
OpraHu3anui.

Ilynkr 4.6. MeponpusiTusi, HanpaBJeHHbIe HA padoTry ¢ CcOUMANBHO YS3BHMbIMHU
rpynnaMi HaceJIeHus.

MeponpusrTus, HanpasieHHbe Ha PaGOTy ¢ COMHATBHO YA3BUMBIMU TPYIITaMH HACEJICHUS
(IeHCHOHEpBI, MHOTOAETHBIE CeMbH, yyacTHHKE BOB u 60eBLIX neficTuii Ha TEPPUTOPUN IPYIUX
TOCYNapCTB M JpyTHe KaTCrOPUH B COOTBETCTBHH C (helepalbHBIM 3aKOHOAATENECTBOM), B AQ
«Teeperopanexrpo» B 2022 rogy GbUIH He IIPEly CMOTPEHEL.

IIpu B3anmoneticteru ¢ I'Y Teepckoit o6Gnactu «UenTp 3ansrocTn Hacenenus ropona Teepuy»
OBUIM TPYIOYCTPOCHBI 8 YEIOBEK C OTPAHHUCHHBIME BO3MOKHOCTSIMH.

Hynkr 4.7. Tembl M pesyabTaThl ONMpoCOB IOTpeOHTE.ICI, NPOBOJAMMBIX CETEBON
OpraHH3alMel VIS BRISBJICHHS MHEHHS MOTPeGHTENel 0 KauecTBe 06CIIyKUBAHMSI.

OZHAM W3 MHCTPYMEHTAPUEB, MO3BOJSIONINM IOJIYYHTH O0BEKTHBHYIO HMHPOPMALUIO O
pabore OGImecTBa, SBIIETCS IPOBEJICHHE OIPOCOB notpeduTened. AHaIM3 MHEHHS TOPOXKAH, KX
IIPCAIONCHUA 110 yIIyIICHAIO KadecTBa 0OCIIyXKHBaHUs, 0603HadeHue mpobiem, TPeGyomx
peIICHUs. — BCE 5TO BHOCHT CBOM KOPPEKTHPOBKH B IUTAHBI paboThl O6liecTsa, CocoOCTBYET




pa3paboTKe KOMILIEKCA HEOOXOIMMBIX MCD W IIPOBEACHUIO MEPOLIPUATHH JUIS YIIyYIIEHUs KAYeCTRA
SJIEKTPOCHAOKEHUS.

Otr4eT 06 UTOrax M3yYeHUs MHEHHUS [I0TPeOUTENCH 0 KAueCTRe obenmysxkuBanus 3a 2022 roj
pasmelner Ha caiite AO «Tsepbropanekrpo» B pasuene IlotpeGurensm — O6cityxuBanue
rotpeduTenei.

ITynkr 4.8.MeponpusiTis 1o yJayqmeHnio Ka4ecrsa o0cay:RKUBaHMSI,

AO «Trepbropanexrpo» B 2022 roy IpoBOJIO TTOCTOSHHBII MOHHMTOPHUHI II0 IOCTYIITHOCTH
BCEX CII0CO00B oOpamteHuss moTpeburensaM. Jis unpopMupoBanus rpaxaaH  OGLIECTBOM
HCIIOJIB3YIOTCS BCE KaHANBI CBSI3U: OQUIMANBHBIN calfT, SJIeKTpOHHAS [0YTa, MOYTOBAS CBSI3b,
counaneHble cetd Bronrakre n Telegram, ITOK.

ExxeMecsdHO B pacyéTHBIX KBHTAHI[MAX HA OIJIaTy 3a IOTPEOJICHHYIO 3JIEKTPOIHEPIHIO
YKa3bIBAIOTC  TeNC(OHBI «TOpsueH JMHUM» M aBApUHHOM ciyOb1 AO  «TBepbropasnexpor.
Exenenenbno, Kaxayio HATHHIY, B OGNACTHBIX H TOPOJICKUX MOIYJISIPHBIX 3JIEKTPOHHBIX CMU
nybimkyercs HHGOPMAIMS O INIAHOBBIX  OTKIEOUCHHUSX QJIEKTPOSHEPIUH  JUISL  TIPOBEJICHUSI
PEMOHTHBEIX pPabOT €O CCBUIKOH Ha OQMIIHAIBHBIL caifT upennpustat. Taoke wHOOpMAanms
RyOmupyercs W B COUMANBHBIX CeTsAX BKoHTakTe u Telegram. Ilpu pacmmpenun o6nactu
OOCIy>KMBaHUS SJIEKTPHYECKHX ceTeit AO «TBepbropanekTpo» pasmemaer u OGHOBISIET BCIO
HE00X0/IMyI0 HHYOPMAIHIO HA ODUIMAILHOM CaifTe, B COMUANDHBIX COTSIX I CMU.

Hpu nocemennu 1[OK, Ha uHGOPMALHOHHEIX CTEHAX MOTPEOHUTENb BCEria MOXKET HaiTH
BOCTPEOOBAHHBIE OOPA3IBI 3ANOIHEHHS 3asBICHUMN, IEePEeYCHb HEOOXOAUMBIX JIOKYMEHTOB JiJisl
TEXHOJIOTHHYCCKOrO IIPUCOCIMHEHHU S, HOPMATUBHAS U APYTAsl IIOJIe3HAs HH(OPMAIHSL.

MHorokananpHeLl TeneoH «ropsuas JIHHESY, paboTarommit KpyriocyTo9HO, I03BOJISET
AOSBOHUTRCA  JI0  OIICpaTopa CETEBOH OpraHM3alliy, a WHTEPAKTUBHOE MEHIO, MOMOraeT
IOTPEOUTEIO OIPEICIUTCS, KaKIM 06pa3oM TOJy4uTh HeoOXommyto uHdopmarmio. C 1 mMapra
2022 roma paboTaeT SIEKTPOHHBIA TOJNOCOBOH 0OT-OMOITHMK ~ aBapuitHOH crymGer AO
"TBepbropanexTpo”, KOTOpPLIA yrpomaer u YCKOpsIeT mporecc 00paboTKU BXOMSALIMX 3BOHKOB 114
ABApUUHYIO JTHHUIO.

Ho-mpexnemy J060H TpaskIaHUH MOXKET 3arMcaThes HA JTHUHDIH IPpUEM K TeHEePALHOMY
AMPEKTOPY M IMIABHOMY MIDKeHepy. Texedon s 3amucy 1 rpaduk JIM4HOTrO npHema pasMmelieH Ha
opunuamsHOM caiite O6IIecTBA.




4.9, Undopmanus no oGpaimeHusam norpedureneii.
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KaKgoro OﬁpaLL[CHHS[ CIIEHAJIMCThI OGLL[CCTBH PYKOBOZCTBYIOTCSI aAPECHEIM, HHIUBUNYATBHBIM NTOAXOIO0M. HCHOHb3y}OTC5{ BCE q)HHaHCOBHe

CCMOTPEHUH

a

¥ 3aBHCHT OT NpuuHE! obpamenus. [Ipu p

MaTE€pUaNbHO-TEXHUYECKHUE , KaaApOBbI€ BO3MOXKHOCTH I/l NOJOKHTEIHHOIO peueHus.

K Pa3NUuYiHbIA

* IlepeueHp BBINOIHAEMBIX MEPONPUATH



