Hpunoxenue Ne7 k Enunbiv crangapram
KaueCTBa 00CTY)KHUBANHS CETEBLIMH
OpraHusanusIMu noTpeduTenei yeuyr
CEeTeBLIX OpraHu3alluii
1.06mas nndopmanus o ceresoii OPraHU3aANHK

1.1. Konnuecrso norpeduredeii yeayr AQ "Teepbropaaexrpo”

Kareropu
b
THIT NOTpeduTEINs YPOBEHD HaNPIKEHHSI Haﬂii:(HO(: 2021 2022 | nuHamuka
norpeéur
et
1 0 0 -
CH2 2 0 0 -
3 0 0 -
Dusuyeckue Jmua
1 0 0 -
HH 2 0 0 -
3 59450 77850 30,95%
1 14 17 21,43%
CH2 2 572 1097 91,78%
3 2707 4625 70,85%
Opunnueckue nuiia
1 35 44 25,71%
0,
HH 2 1273 1789 40,53%
3 8580 13871 61,67%

1.2.Koanuecrso Touex nocrapku AO "Trepbropaiexrpo’

Koin-Bo Koun-Bo
b Koi-Bo . Kosn-Bo
No n/mt noc;lenxu ITY na rroTcm?nm ITY na | JluHamuka
2001 2021 2022 2022
1 (u3uyeckue kA B ToM 54487 CATTT 18.89%

YHUCTIE

€ BO3MOYKHOCTBIO
1.1. JUCTAHLIMOHHOIO CHATHS 6327 6765 6,92%
c60opa JaHHbIX

1.2, 6e3X03511iHbIC 00BEKTI 0 0

) IOpPUIMYECKHE JIMLA, B 14966 18198 21.60%

TOM HKCJIe
€ BO3MOKHOCTBIO 75600 104069
2.1. JUCTAHUHOHHOTO CHSTHS 1749 2346 34,13%
cHopa JaHHBIX
2.2. 0e3X034HHbIC 00BEKTHI 0 0 -
BBOZIHBIC YCTPOHCTBA B
3 MHOTOKBapTUPHEIE JI0Ma, 6147 6732 9,52%

B TOM 4HCJIC

€ BO3MOKHOCTBIO
3.1. JMCTAHLMOHHOTO CHATHS 4403 4570 3,79%
cOOpa JaHHbIX




1.3 Undopmanus 06 06beKTaX 31EKTPOCETEBOr0 X035 CTBA CETeBOi OpraHu3alHu

OOBexT YpoBeHb HanpsbKeHus, KB Ex, 2021 2022 JuHamuka,%
H3MEpEHUst
110 KM. 55,23 55,23 0,0
39 KM. 15,35 15,35 0,0
Boznymnsie nunun (BJ1
Iy (B 6-10 KM. 520,9 495.5 4.9
0.4 kM. 1804,2 24518 359
G510 RAL 11007 1169 6.2
Kabenphsie nunnu (KJI)
04 o 686,6 789,2 14,9
110 0T. 4 6 50,0
TpancdopmaropHbie noacTaHuUy 1 35 . 4 4
PacnpeaenMTEeNbHbIC TYHKTh 0,0
6-10 r 1674 1894 0
0

1.4 YpoBenn ¢pu3anyeckoro H3Hoca 06beKTOB ICKTPOCETEBOr0 X03aHCTBA CeTeBOl opranusauuu,%

OOBeKT YpOoBeHb HanpsHkeHUs, KB 2021 2022 JuHamuka
TpaHchOpMaTOpHBIE MOACTAHLIMHI 1 67 20
pacnpeeMTeNbHbIC MyHKThI 3
6-10 85 86 1
KJI
70 71
BII 35 1
6-10 68 70 2
0,4 69 71 2




2.Mapopmanust 0 KauecTBe YCJIYT O Mepeaaye SAeKTPHIECKOi SHeprun

2.1 NoxasaTean KayecTBa YCJIYr N0 nepeaaye 3IeKTPHIECKOi 9HEPrHH B LEJIOM IO CeTeBoil
OPraHU3AUMM B OTYETHOM MEPHO/IE, A TAKIKE THHAMHUKA 110 OTHOIICHHIO K IO, PEAIecTBYIomemMy

OTYETHOMY.
3HAYEHHE MOKA3aTENIs, TObI
HrnHamuka
- ISR, 2021 2022 H3MEHEHHUS
nokasareJsei,%
1 2 3 4 S
Iokazarens cpenHei MIPOAOJKUTETEHOCTH
NPEKPALICHUN  TepeAau 3JICKTPHUUIECKON DHEPTHH
1 |(Isaidi)
1.1 BH (110 kB u Bbiue) - - -
1.2 CHI1 (35-60 xB) 0,00492 0,4919
1.3 CH2 (1-20 xkB)| 1,72794 1,64804 -4,62
1.4 HH (o 1 xB)| 0,06930 0 -6,9
Ilokasarens  cpemHed — 4acTOTBl  NpeKparieHMi
2 |nmepenaun snekTpuyeckoi snepriu ( 11 saifi)
2.1 BH (110 kB u BbIite) - - -
2.2 CH1 (35-60 xB) - 0,00344 0,3
2.3 CH2 (1-20 kB)| 0,81225 0,84480 4,0
2.4 HH (o 1 kB)| 0,02542 0,0000 -2,5
INokazarens cpeaHeit MIPONOJIKUTENBHOCTH
NPEKPALIEHNH Tepesaun JIEKTPUUECKON 3HEPTHH,
CBA3AHHBIX C TIPOBEACHHEM PEMOHTHBIX paGoT Ha
00BEKTaX  3JIEKTPOCETEBOTO  XO3AHCTBA  CETEBOM
opraHuzauuu ( CMEXHOM CeTeBOH OpraHM3aluH,
UHBIX  BJAAENbUEB  OOBEKTOB  BJIEKTPOCETEBOrO
3 |xozsiicrea) (I1 saidi, nnan)
3.1 BH (110 kB u BbI111e) -
3.2 CHI1 (35-60 xB) -
33 CH2 (1-20 kB)| 1,36623 1,58909 16,3
34 HH ( o 1 kB)| 0,67030 2,98623 345,5
[Toxasarens  cpedHel  4acTOTHI TIpeKpaIeHuit
nepenayn SJIEKTPUUECKOH 3HEPrHMHM, CBA3aHHEIX C
NPOBEACHUEM |PEMOHTHBIX paboT Ha 0ObekTax
3JIEKTPOCETEBOIO XO3AMCTBA CETEBON OpraHusaumu (
CMEXKHOW CETeBOM OpraHu3alliy, MHBIX BIAJEIbLIEB
00BEKTOB 3mekTpocereBoro xossiicra) ( I1 saifi,
4 |nnan)
4.1 BH (110 kB u Bbirie) -
4.2 CHI (35-60 xB) -
4.3 CH2 (1-20 kB)| 0,39418 0,56972 44,5
4.4 HH (o 1 xB)| 0,54130 0,74870 38,3
KommuecTBo  ciiyuaeB  HapymieHHs ~— KkadecTBa
SJIEKTPUYCCKON OHEPTUH, TIOATBEPIKAEHHBIX aKTAMH 0 0 0
KOHTPOJIMPYIOIMX OPraHu3auui U (UIIK) pelleHuAMU
5 |cyma, mrryku
B TOM uHcle ' KONMYECTBO CilyuacB HApyIICHHSA
KauecTBa JIEKTPUYECKOH SHEPruu IO BHUHE CETEBO
OpraHM3aluy, MOATBEPIKACHHBIX aKTaMmu 0 0 0
KOHTPOJIMPYIOIINX OpraHu3alnii u ( Win) perreHusIMHU
5.1 |cyna, wiryxu
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Ilynkr 4.4
Anamms m.4.1.
Oru€rrocTs 110 dopme 4.1. oToGpaxaeT 0000IIEHHYIO0 HHPOPMALIMIO O KOJIMIECTBE, CIIOCO0ax
¥ IIPUYHHAX OOpalleHu, a TakkKe AUHAMHUKY I10 STHM TOKA3aTeNsM K npemecTyromemy 2021
TOxy.
B xojte aHanmM3a OTYETHRIX JAHHLIX BBIIBIICHO crienyromee. Beero 3a oruétuent 2022 ro B
AO «TBepbropanexrpoy» saperucTpuposano 14306 ouroii dopmer 0bpawyenuil.

ITo criocoGam obparmens TeneOHHO CBA3H, TI0 CPABHEHHIO ¢ IIPE, LY M rozom, oburee
KOJIMIECTBO OOPAICHHI yMEHBIIMIOCH B CBS3H C BEJCHHEM TeNeOHHOTO GOTA-TIOMOIIHAKA 1
cocrasmita— 38 537 mwiu 4,7% OT 06uye2o wucia o6pamueuiuxcs. ‘

B 2021 u 2022 romy, B cBA3M CO CIOXHBLIEHCS SIUICMEOIOIHIECKON 00CTaHOBKOM U3-3a
BCIBIIIKKA KOPOHABUPYCHOH MH(EKIHUH, B IENIX NPEAYIPEKICHHS ee pacIpocTpaHeHus: Ha
Teppuropud Poccniickoit Depepanyn, B 9acTHOCTH TBepekoii obmactu u ropoma Tsepu, Ha
AOBOJILHO IIPOJOIDKHTENBHBIH CPOK OBLIO MPEKPAIIEHO JTHYHOE OCEIEHHE IIPEAIPUATUS 1 LEHTpA
00CITy)KMBAHUS KJIMEHTOB, 4 B3aUMOJIEHCTBUE C IOTPEOUTENIEM OCYIIECTBISIOCH 110 CPEJICTBAM
OJICKTPOHHOM, TIOYTOBOI 1 TeNeQOHHOM CBSI3MU, a TAKIKe TIPH HOMOIIM cOOBIIECTBA COUAIBHON CoTH
Bxonraxre u Mmeccenpkepa Telegram.

IIpu 5TOM, HEMOCPEACTBEHHO HA JIMYHBIA npueM K pykoBozactBy AO «TBepbropasiexrpoy,
3allHCH He NPOU3BOAMNIOCK. llpnm 5TOM ceKkpeTapeM TI'eHEpaIbHOIO IUPEKTOpa IPOBOJIUIIACE
o0paTHas CBA3b ¢ HOTPEOUTEIIEM, OXKENABIINM 3aACATHCS Ha IIPHEM K PYKOBOJICTBY, U B LIEJIOM
OpUI0 Opranu3oBano 105 3BOHKOB.

Odmc obemyxmpanmst kiuentos (Llentp obeiryxnBanus kmenta — nanee 1JOK) mpussn 6112
noTpebutes. JleTanm3upoBaHHbI 0TUeT - hopma 4.2. IIOKA3bIBACT, YTO CPEAHEE BPEMSI OIKHIAHNS
cocraBmio 10 munyT, a cpennee Bpems obcmyxuBanus 20-25 MHHYT.

Ha nucemennyio Gpopmy o6pallleHHs ¢ HCIONb30BaHHEM TOYTOBOM CBI3H npuxoauTcs 3650
HCJIOBEK U Y€pPE3 MHTEPHET-IPUEMHYIO OUIMATBHOTO caiita 276 yenosexa. B obmeit CYMME 3TO
3,6% ot obmiero KonuuecTBa 06pPAIIEHMIL.

Hnst 6picTporo pemrenust Bompoca moTpeGuTesem UCTIONIB3Y€ETCs TelNe(OHHAS CBSI3b. JTO,
IIPEXIE BCEro, BOIPOCKE! MOTPEOHTENEH MO Teperade HIEKTPUUECKON SHEPIHH (20717 gen.) n
TEXHUYECKOE 00CIY KUBAHHUE BIIEKTPOCETEBBIX 00BeKTOB (7980 e ).

[louroBast cBA3b U OOPAIEHHUS C UCIIOTB30BAHUEM CETH MurepHeT He3HAYUTEIBHBI, 110 YHCITY
1 IBHOMY JOMHHHPOBAHUIO 110 KATETOPHHU HE IPOCMATPUBAIOTCS.

Yucno obpamenuii Mo BOIpPOCY KOMMepUecKoro yuera — 1459 (7,79%), obpamenus 1o
Ka4decTBa 00CIyKMBaHUS — 1548 (8,27%), TEXHOIOIMIECKOE npucoenunenue — 6027 (32,19%),
TEXHUYCCKOE OOCITyKHUBAHUE 3JEKTPOCETEBEIX OOBEKTOB — 9691 (51,75%) ot obuiero umcia
obpareHui.

AHanm3s o0palleHui, COAePIKAMUX HKAIOOI, TOKA3bIBAET, YTO GOJIBINE BCETO HapeKkaHwi na
Ka4eCTBO OKA3aHMs yCIIyT IO [Iepe/iade dIEKTPUUCCKON IIEKTPOIHEPIHH.

Orger mo ¢opme 4.3. orpaxkaeT HHPOPMALHIO 110 00CIIy )KMBaHUIO TOTpeOUTENEH
IIOCPEJICTBOM TeIIe(hOHHOMN CBA3H 110 CrIoco0y U BpeMeHH 06paboriu. COrflacHo OTYETHBIM JTaHHbIM
— obriee 4ucio Tene(OHHEIX BBI30BOB OT IOTPEGHTENCH [0 BHIIEICHHBIM HOMEpaM TentehOHOB
cocraBuiio 38 537. Cpennuil MoKa3arespb [0 BpeMeHH 0OpabOTKH BHI30BA COCTABMI | MHUHyTa 23
CEKYHJIBI, a II0 OXKHJIAHUIO OTBETa — 2 MUHYyTa 41 CeKyH]I.
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