TIpunoxenne No7 k Exunpiv CTaHIapTam
KayecTBa 00CIYIKUBAHMA CETEBBIMU
Opranu3aLKAMHU MOTpeGHTENeH yemyr
CETEBBIX OpraHu3aluii

1.06mas undopmanns o cereroii OpraHu3anuy

1.1.KomuuecTso norpedurenei yeayr MYII " Teepnroponextpo"

Kareropu
q
THI OTPeOUTENS VPOBEHD HalpsXEHHs Ha,uz;moc 2017r. 2018r. IHUHAMHUKA
HOTPeOUT
€ISt
1 0 0 -
CH2 2 0 0 2
Dusuveckue 3 0 0 =
na 1 0 0 -
HH 2 0 0 =
3 19735 20032 1.50%
I 14 14 0,00%
CH2 2 220 220 0,00%
Opunmueckne 3 964 985 2.18%
JHIa 1 35 35 0,00%
HH 2 531 531 0,00%
3 2632 2663 1,18%

1.2.KonudectBo Touek mocrasku MYII "Teepuropanexrpo"

Kon-so Kon-ro
Ne m/n Toyek | Kon-po ITV TOYEK Kon-go ITY Tutamia
- rocrasku | Ha 2017 MOCTABKH Ha 2018
2017 2018
M3HYECKHUE JTULT
1 ¢ * 176717 176810 0,05%

B TOM YHCJIC

C BO3MOXXHOCTBIO
1.1, JHCTaHIIHOMHOTO 3677 3856 4,87%
CHATHA cOOpa JaHHBIX

1.2. 0e3X035MHBIE 06BEKTHI 0 0 0,00%

OPUANYCCKUE J1M11a,
B TOM 4YucCIIe

11298 11439 1,25%

C BO3MOXHQCTBHO
2.1, JWCTAHIMOHHOTO 30071 642 30253 735 14,49%
CHATHs cOOpa AHHBIX

2.2, 0e3x03s1iHbIE 0OBEKTHI 0 0 0,00%

BBOJTHEIC YCTPOHCTBA B
3 MHOTOKBapTHPHBIE 3913 3913 0,00%
JIOMa, B TOM 4HCIIe

€ BO3MOKHOCTBIO
3.1 JUCTaHLIMOHHOTO 3823 3823 0,00%
CHATHA cO0pa JAHHEIX




1.3 Mndopmanus 06 06beKTax 3/IEKTPOCETEBOTO X03AHCTEA CeTeBoii OpraHHu3anuu

Ob6BeKT YpoBeHs nanpsokenns, kB En. 2017, 2018 r. JluHamuka,%
H3MEPCHHS

0.4 KM. 466,63 489 48

Rosnyinble uHi (BJT) 6-10 KM. 93,33 84.7 9.2

0.4 KM, 396.1 408.,9 32

Ka6ensnpie nunuu (KJT) 6-10 K. 761,72 766,1 0,6
TpancopmaropHsie moacTaHuuu 1 6-10 HT 846 850 0.5

pacnpeeNUTENbHBIC IYHKTH 15 T 1 ; .

1.4 YpogeHb (hpusmdecikoro H3HOCa 06HEKTOB 31EKTPOCETEBOr0 X03AHCTEA CETeBOi opranusauuu,%

O0BexT Yposens Hanpsbxenus,kB| 2017 . 2018 r. JuHamuka
TpaHcHOpPMaTOpHEIC IIOACTAHNMI 65 65
PacNpeeNINTENbHBIE TIYHKThI 0
6-10 83 83 0
KII
0,4 80 81 1
6-10 63 65 2
BJI

0.4 69 67 2




2.Mudopmanus 0 KagecTBe yCJIYr Mo Nepegade JIEKTPHIECKON SHEPIUH

2.1 Iloxaszarenu Ka4ecTBa yCyr 110 nepegate 31eKTPHICCKON IJHEPIHH B 1IEJIOM 110 CeTeBOH 0Prau3aluy B

OTYCTHOM NIEpHOAE, A TAKXKE AHHAMHKA 10 OTHOWEHUIO K IOy, NpeIlecTBYIouemy OTYETHOMY.

3HaucHHE TMOKa3aTeCIs, FOAb]

Ne [Toxasarens Hunamuxa
2017 2018 HU3MEHEHHS
nokasaresyiei,%
1 2 3 4 5
IToxazarens cpenHei NIPOJOJKUTEIBHOCTH
NpEKpalleHHH Hepefaud SJIeKTPUYECKOM JHepruu
1 (Tlsaidi)
1.1 BH (110 xB u Bpie) - - -
1.2 CHI (35-60 xB) - - -
1.3 CH2 (1-20 xB) 0,281 0,175 -37,7
1.4 HH ( o 1 xB) 0,0173 0 >100
IlokasaTtens  cpepnelf  4acTOTBl  NIpEKpaIlCHHUH
2 |mepepaud snekrpuueckoit suepruu (11 saifi)
2.1 BH (110 B u BbI1e) - - -
2.2 CHI1 (35-60 kB) - - -
2.3 CH2 (1-20 xB) 0,1984 0,117 -41,0
2.4 HH (o 1 xB) 0,0094 0 >100
[Moxazarenb cpenneit TIPOJOIKHUTENEHOCTH
NpekpallcHi Tepefadll  3JAeKTPUYECKOM JHEpPruu,
CBA3AHHBIX C IIPOBEJEHHEM DEMOHTHBIX paboT Ha
00BEKTAX  3JNMEKTPOCETEBOIO  XO3AHCTBA  CETEBOM
OpraHu3aluu ( CMEXHOW CeTeBOM OpraHu3aIuy,
MHBIX  BIAJENBIEB  OOBEKTOB  SJICKTPOCETCBOTO
3 |xossiicra) ( I saidi, mian)
3.1 BH (110 kB # Brle) -
3.2 CH1 (35-60 xB) -
3.3 CH2 (1-20 xB) 0,006 0,078 >100
34 HH ( o 1 xB) 0,058 0,953 >100
Ilokasatens  cpegHed  HacTOTH!  IPEKpalleHUH
NEpPENaYt IIEKTPUYCCKOH DSHEPrMH, CBA33HHBIX C
NPOBENEHHEM PpEMOHTHBIX pabor Ha oOBeKTax
3JIEKTPOCETEBOTO XO034HCTBA CETEBOU OpraHu3anuu (
CMEXHOH CeTeBOM OpraHu3allid, WHBIX BAaIENBIEBR
00BEKTOB 3NeKTpoceTeBoro xossiicta) (I saifi,
4 |nnaw)
4.1 BH (110 kB u Br1IIIE) -
4.2 CH1 (35-60 xkB) -
4.3 CH2 (1-20 xB) 0,002 0,017 >100
4.4 HH ( 10 1 xB) 0,031 0,389 >100
KoyMyectBo  ciiyyaeB  HapylleHMsT — Ka4ecTBa
3NIEKTPHYECKOH 3IHEPTHH, TOJTBEPKICHHBIX AKTAMHU 0 0 0
KOHTPONMPYIOIKX OpPraHu3alii U (MIH) peleHUusMH
5 |cyna, mMTYKH
B TOM wuwHcie KOMMYECTBO CIydaeB HapylICHHs
KauecTBa JNEKTPUYECKOH SHEPrHH 10 BHHE CETEBOH
OpraHU3alYH, IOATBEPAKIEHHBIX aKTamu 0 0 0
KOHTPOJIMPYIOIMX OPTaHU3AINHA U ( WIH) PELICHUSIMHU
5.1 |cynma, mTyku
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3.Nudopmanus o kagecTBe yeayr no TEXHOJI0TMYeCKOMY NPHCOEUHEHUI0

3.1.Undopmanus 0 HAAMYMM HEBOCTPEGOBAHHON MOIHOCTH AJA  OCYINECTBJICHHUS
TeXHOJIOrHYECKOr 0 MPHCOe UH CHHSI.

Wudopmarmss  pasmemena mHa  caifte  MVII "Teperopanexktpo” B  pasgeic
«llorpeburensam»/TexHonorudeckoe mnpucoennuenne/Ceeienns o  HATHYAH MOIITHOCTH,
CBOOOJTHOM JUIS TEXHOJNIOTHYECKOTO IPUCOCTHHEHUS,

3.2. MeponpusiTusi, BUIOIHEHHbIE CCTEBOH OPraHA3AMEH B IeJISIX COBEPINEHCTBOBAHUSA
MESITETLHOCTH XIO TEXHOJIOTHYECKOMY IPHCOETHHEHMIO,

B memsx ymyumenmms kadecTBa M JIOCTYIHOCTH Iyis norpeduTeneit yciayru mo
TexHonorudeckoMy npucoeunenmio B 2015 rogy B MYIT «TBepbropsnexTpoy BBeAeH mebii
P yCOBEPLISHCTBOBAHUIA.

B nepsyio odepenb, CTOMT OTMETHTB BO3MOKHOCTB ISt MOTPEOUTENS  TTOMYUHTh
IPOGECCHOHANBHYIO KOHCY/IBTAIMIO HENOCPEICTBCHHO OT CIIEIHATMCTOR TBeprropanextpo,
TIO3BOHHMB 110 TeNedony «ropsyeit muauny». C 1 HosGps 2014 TeneGoH «ropsyeil IHHUMY HavaT
palioraTh B TeCTOBOM pexuMe, a ¢ 1 suBapst 2015 - HA TOCTOSHHOM OCHOBE. HnTepaktruBHOE
MEHIO «TOpAYCH JIMHHUM» JIA€T BO3MOXHOCTH KIMEHTY CAMOCTOSTENIbHO CHETATh BBIOOD 110
KaTeropun oOparieHnsl, a Npy JMIHOM OBINEHHH CO CHENMANHCTOM HOJNYYHThH OTBETH Ha BCC
HHTEPECYIOIIHUE €TI0 BOIIPOCKL.

Kpome Toro, na odumnuansuom caiite npeanpusTis B 1o6aBIEHIN KO Beeil VIMERIIEHCS,
pamec ONyOIMKOBAHHON MOAPOGHOM HMHPOPMANMM II0 HANPABIEHHIO (TEXHOIOTHIECKOE
IIPUCOC/IUHEHHE», Y TOTpebuTeneit HOSBHIIACH  BO3MOXKHOCTH ~ NOJATh 3asBKy Ha
TEXHOJIOTHYCCKOC MPUCOCMHEHUE B 3JICKTPOHHOM BHJe B paszene «JIuunpiii xabumery. s
ynobcrBa OTpeOHUTENs 3Mech Ke, Ha caiite TBEphIrOpaIeKTpo, pasmemner Ilopsaok pabotsr B
JluunoMm kxabuHeTre, ¢ MOAPOOGHBIM ONMCAHWEM M HATISTHON undopmarmeir. OdopmieHHas
'EpE3 HHTEPHET 3asiBKa CONPOBONK/ACTCS MOITANHBIM HH(POPMUPOBAHUEM MOTPEOHTEIIL O XOJ[E
e€ paccMoTpenns. CoobImenns MOCTYIAIOT Ha HNEKTPOHHYIO IIOUTY 3asBHTENs, 9T0 H3GaBIseT
¥ TIOTPEOUTENS M HPEIIPUATHE OT JIKIIHEX TelehOHHBIX 3BOHKOB.

[Ipu ouysOM OOGpamenuu B oduce obcnyxuBanus moTpebmTENEH O0HOPMITCHBI
WH(QOPMAIHOHHBIE CTEHABl ¢ PasMEIEHHEIME  OOpa3liaM¥M  3allONHEHHs 3asBOK Ha
TEXHOJIOTHHYECKOe NPUCOCAMHEHHUE, YTO 3HAYUTENBHO YIPOIIAET npoleaypy. OAHaKo, B CIy4asnx
BOZHUKHOBEHHS CIOXHOCTCH IpH OQOPMIECHHH HEOOXOMMMBIX JIOKYMEHTOB, CIICIIHAIHCTHI
odHuCca BCera TOTOBEI 0Ka3aTh IOMOIIE KIMCHTAM.

3.3.1Ipouast uadopmanns
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4.3. Undopmanus o 3209HOM 06¢c/1y;KHBAHUU norpedureseii mocpeacrsom
Te1e()OHHOH CBA3M.

Eaunnnna
Ne HaumvenoBanue
H3MEpPCHUA
Ilepeyent HomMepoB TesepOHOB, BBIJEJTEHHBIX JS
00C/IysKUBAHUS HOTPEOHTEIe:
1. [Homep Tenedona mo Bonpocam sHeprocHatmKeHus: Homep Tenedona 66-60-80
Homepa TesteonoB uentpos 06paboTku TeJqeOHHbIX
BLI3OBOB:
Obuzee yncio TeneGORHBIX BI30BOB OT NOTDEOUTEeH 10
2, ¢ P EAMHULLB] 49190
BBLIJIEJICHHBLIM HOMepaM Tesied)oHoB.
Oduree ynces1o TesiepoOHHBLIX BLI30BOB OT MOTpeGUTE e, Ha
2.1. ¢ _ p ’ E€UHUIIBI 40889
KOTOPBIC OTBETHII ONIEPATOP CeTeBOIf Opranu3aun
Obmee uynca0 Tele)OHHBIX BBI3OBOB OT NoTpedHTEJICH,
2.2. |oGpaGoTaHHBIX ABTOMATHYECKH cUcTeMoii (91070: 050003 3750
HHTEPAKTHBHOI'O I'OJIOCOBOr0 MEHIO
CpejHee Bpemsi oxuMAaNHs OTBeTa NOTpeGUTENeM Ipu
3. |TenedoHHOM BRI30Be Ha BbLIeJEHHBIC HOMepa TeJie¢oHOB MHH. 3 MuH
34 TEKYLIUH mepuos
Cpennee Bpemst 06padoTkH TeledOHHOIrO BHI3OBA OT
4. |noTpeGMTeNst HAa BbIfeJeHHbIE HoOMepa TeJiepOHOB 32 MUH. 4 Mun

TEKYLIHH nepHoa




Ilynkr 4.4. Anamas n.4.1

OruétHOCTE IO hopme 4.1. 0TOGpaxacT 0606IIEHHYIO UHPOPMAIIHIO 0 KOJIHYECTRE, CII0CO6ax
U IIpHYAHaxX oOpalleHuil, a TaxKe JIMHAMUKY 1O ITHM II0KA3aTelsIM K npeniecrsyromemy 2017
rojy.

B Xoy1e aHamisa OTYETHBIX TAHHBIX BIIBIEHO crnenyromee. Beero 3a otuétusnt 2018 roi B
MYII «Tsepbropanexrpoy sapeructpuposaso 54530 oOpalteHwmii.

Ilo crnocobam obpameHust, xak u B UPCABIAYIIE TOABI JNUAWPYIOT oOpaiieHus c
HCIIONb30BanKeM Tene@oHHOH cBf3um — 49190 3BomkoB mm 90,2 % oT 06mEero wuMcia
00OpaTHBIINXCAL,

Ha Bropom mecte - oumast hopma o6CIyKUBAHES, KOINA KIHCHT MOCCTH OPraHU3aITHIO
mrano. Takux nocermrenedf 6buto 4957 wenosex (11,2%). Ipu otom, 20 uwenosex o6paTUIHCH
HCIIOCPEACTBEHHO B « TBEPRropanexTpo» Ha TMYHELA IPHEM K PyKOBOACTBY. Oduc obenyxupanms
kmieHToB  (Ilentpa ofcmyxuBanms KiMeHTa — jaiee ITOK) upusst 3170 morpeburencii.
Jerammsuposannesii oTder - gpopma 4.2, HOKA3BIBAET, YTO IO cpaBuenuio ¢ 2017 romom, cpennee
BPEMiL 0OKMIAHHA Tak U OCTANIOCh B TEUCHUH 2 MUHYT, a CPE/IHEe BPEMS 00CITyKUBAHUS COCTABIIIO
7 MUEYT.

1,0 % or obmero uncia obpamennii npuxogurcs Ha NUCbMEHHYIO (popMy oOpainenus c
HCII0JIE30BaHUEM NOYTOBOH CBsi3u (183 wen.) m cetu Unreprer (200 uen.).

HVist OBICTPOTO peleHus] BOIpoca MoTpebHTeNsMHT HCLOTNB3yeTcst Tenedonnas ¢Bs3eb. DT0,
IIPEXAC BCETO, YCIyrHw IO Tepeade SIeKTpuueckoi suepruum (40889 wen) m Texmmueckoe
00CITyKMBaHHIE HIEKTPOCETEBBIX 00BEKTOB (5813 Yelr.).

Bompocel, Tpebyrommue TuYHOro 06paIieHns, IpeBatupyoT pu 04HOM Popme, crona crenyer
OTHECTH TCXHOIIOTHYCCKOE IPHCOEIMHCHUAEC ¥ COIVIACOBAHHME IPOEKTHOW HokymeHTarwu. 1711
uesioBek (34,5% ounoit popmer) o6patiuck B [{OK 3a TexmpucoeqmHeRem.

ITouroBas cBs3b ¥ 06pAICHHS ¢ HCIIONB30BAHUEM CETH WHTepHeT He3HAYHUTEIBHEL, 110 YHCITY
1 SIBHOTO JOMHHUPOBAHHUA 110 KATETOPMH (IPHYUHE) HE IPOCMATPUBACTCS.

MuH#MasbHOE YMCo OOpANeHHH 110 KAYECTBY 06CIYKHBAHNAS — BCETO 108, kommepueckuit
YT ¢ 255 oOpalleHUAMH 3aHSI BTOPYIO TNO3MIMIO, TPEThA CTPOYKA 338 TEXHONOTHYECKUM
[IPHCOCAMHCHUEM — 2246 YCNOBEK, BOIIPOCHI TEXHHYECKOTO OGCIYKHBAHUS DIIEKTPOCETEBEIX
0OBekTOB (5968 wem) W ycnyru mo mepenpate anekrposHeprun (40984 wen.) oxasanuce
COOTBETICTBCHHO Ha 9ETBEPTOM M HATOM MECTax M cOCTaBIIN 86 % 0T 06IIero Hicia oGpalieHuii.

Ananms 06paleHuif, ConepKalmx Kano6bl, I0KAa3BIBAET, YTO GOJIbIIE BCETO Hapekanui Ha
Ka4ecTBO YIMIHOr0 OCBEIICHIUSI ¥ K YCIIyTe 1O Iepefaye SIEKTPOIHEPTHHL.

Orger mo ¢opme 4.3. orpaxaer uHGOpMAmHIO MO OOCIY)KUBaHMIO TIOTpebHTeNcit
IIOCPENCTBOM TeNepOHHOH CBA3M 110 CHOCOOY U BpemeHH 06paborki. COTIACHO OTYETHEIM JAHHEIM
— obuee 9mCII0 TeneOHHEBIX BBI3OBOB OT TOTPeOHTENCH MO BHUIENCHHLIM HoMepaM TenedoHon
cocraBuno 49190. ABroMaTHyeckoif CHCTEMON HMHTEPAKTHBHOTO MEHIO obpabortausr 40889, uro
cocrasisieT 83,1%. Ha 8301 tenedonnoe obpamenne otserim OIICPATOPEI CETEBOM OpraHu3aIui.
Cpenauif mokasaTelb 0 BpeMeHH 06paboTKH BBI30BaA — 3 MHHYTEI, 4 110 OXKUJAHHIO OTBeTa — 4
MUHYTHL

/TH‘H(IMMK(I UBMEHEHUA ROKA3AMEJIA.

CpaBHenue naHHBIX 3a oT4éTHBIH 2018 rom c npeasiiymuM 2017 rojgomM mokaseiBaer
yBE.IMHEHUS yucia obpaienuii. OCHOBHOE yBeInYeHHE IPHILIOCH HA TeneGOHHYIO CBI3E — 24130
3BOHKOB. Ovnas dopma (JIMYHOE oOpamienue) yBeTHUMIO YHCIIO obpamenuii Ha 1769 yenopeka:
4957 obpamenuit 2018 rona x 3188 obpamenusm B 2017 roxy. IlodroBrre oOparienus cocTaBIsIoT
HC3HAYUTENBHBIA 1% ¥ CyllecTBeHHON NMHAMUKM He JIEMOHCTPHpYIOT. llo CPaBHEHHIO C



HpeAbIymuM roaom, B 2018 roxy yBeamumiocs Kom4ecTBo obpainennii yepes wHTEpHET — Ha 89
oOparmeHnii.

VI3 CBOJIHBIX OTYETHBIX NTAHHBIX BUJIHO, 9TO T10 IpAYHUHAM 0OpaIleHnH TOoTpebuTeNeH, Kak 1 B
2017 roxy, Ha IepBOM MecTe BOTIPOCHI TI0 OKA3aHMIO YCIIYT 110 Iepefaye 3JIeKTPHYECKOM JHEPTHH K
TEXHIMECKOE  OOCIY)KMBAHHE JJIEKTPOCETCBBIX OOBEKTOB. (OCHOBHAS COCTABIIAIONIAS TAKUX
o0pallleHuil - BHEITAHOBHIE (aBapuiiHbIe) OTKNMIOYEHHS, TEXHONOTHYECKHE HapyleHus: B
ANEKTPOCHAOKEHUH, KOHCYIBTAIus. KONMMIeCTBO TAKIX obpainenuit B 2018 rofy yeemramiocs.

JIaHHEI MOKa3aTenb XapakTepusyet uponecc paboTHl NPEmNpHSTAS Ha o6paieHus
norpeburenedf (B cragmm mepemaun, ODCIy)XMBaHUsI W yIydLICHUS KayecTRa SICKTPUUCCKOM
SHEPIWH). B momTBepXJieHMe TAaKoro BBHIBOZA — UHCIO obpamiennif 1m0 TeXHEYECKOMY
00CIYXKUBAHUIO DJIEKTPOCCTEBEIX OOHLEKTOR ¢ 4337 (2017 r.) yeemuumnocs no 5813 (2018 1.).
Peanuzanus mnanoBeix nporpamMmEbIx MCPOLPHATHH TI0 PEMOHTY W 3aMeHe KaGeNbHBIX JIMHU,
IIPOBOJIOB 1 OIIOP, OTIUJIOBKE JIEPEBLEB B OXpaHHOoM 3one BJIDTL, Banke aBapUHHLIX JCPEBLER, HMEeT
TOIOKATENbHYIO  nuHamMuKy.  KommdectBo — obpawcnwit ¢ nperemsueif Ha — KagecTso
SJIEKTPOCHAOKEH S HEYKIIOHHO coKparnaercs. OcTapnimecs YETHIPE TO3HIMH: KOMMEPYECKUH yusT
¥ Ka4eCTBO OOCIYXMBAHMS, OCYINECTBICHUE TeXHOIOTHICCKOIO IPUCOC/IMHEHMS, IIPOYEE HMEET
CKOpCC JMHAMHKY B CTOPOHY YBEIMYEHMS, YTO TOBOPHUT 00 AKTHBHOMN pabore mpennpusTHS ©
NOTPEOHTENEM M B 3aMHTEPECOBAHHOCTH PEIEHHS TOTO HIIH HHOTO BOIIpoca.

Iynxr 4.5. TonomaarensHbIe yeryru, oka3pisaemple noTpeduTeI0.

MVYII «TBepbropanekTpo» mpenocTaBnser ToubKo YCIIYTH, IIPElyCMOTPEHHBIE CTaH/[aPTaMK
Ka4eCTBA 0OCIYKUBAHHUS CETECBBIMU OPTaHH3aIHsAME HOTpeOUTENCH CeTEBbIX OpraHu3allyii,

Myskr 4.6. Meponpusrtus, HAIpaBJeHHbIE HA PadoTy ¢ CONMAILHO YI3BHMBIMH
rpyNnaMu HaceJleHH .

Meponpusrus, HalupaBIeHHbe HA PaGOTY ¢ COMHAIBHO YA3BHMBIMH TPYIIIAMH HACEICHHS
(IEHCHOHEPBI, WHBAIMNBL, MHOTOJETHBIE CEMbH, ydactHukd BOB w GocBrix nmelicTBuii Ha
TCPPUTOPUH  IpYI'UX TOCYJapCTB W JpPYTHE KATETOPHHM B COOTBETCTBHH C dbeneparbupIM
3aKOHONATeNECTBOM), B MVII « TBepBropamekrpoy He IPENYyCMOTPEHEL

IIynkr 4.7. TemMbl W pesyabTaThl OIIpOCOB MOTpedHMTE/Nei, MPOBOAUMBIX CeTeBoil
OpraHM3alHei 11 BLISBJICHHSI MHEHHS! IOTPeGHTeel 0 KaYecTBe 00C.TyKHBaHHS.

OnHuM W3 HMHCTPYMEHTAPHER, [O3BOJIAIOIIHM HOJYYUTh OOBEKTUBHYIO MHPOPMALHIO O
paboTe IPeNIPUSTAS, SBISIETCS IIPOBEEHHE OIIPOCOB MOTPeOHTENCH. AHATH3 MHEHHUS FOPOXKAH, MX
TIPSJLIONCHAA 0 yNYHIICHUIO KauecTBa OOCIYXHMBaHHS, 060O3HAYCHHE LPOGIEM, TPeOYIOIHX
PCUICHHAS - BCE 5TO BHOCHT CBOM KOPPEKTHPOBKH B TUTAHEI PaGOTEHI IPCANPUATHS, CIIOCOOCTBYET
paspaboTke KOMIUIEKCA HEOBXOMUMBIX MEp JUISL YIIYHIICHNS KAYecTBa OIEKTPOCHAOKEHHS. '

Order 06 urorax U3yueHus MHEHHs IOTpebHUTENei O KAaUeCTRe obcnyxuBanus 3a 2018 ros
pasmelier Ha caire MYII «Tsepsropanexrpo» B pazzene Iotpeburemsiv — OGcmyxuBanue
OTpeOUTENIeH.




Ilynkr 4.8. Mepoupasitus o yiyqimenuio KauecTa 00CyKHBAHHSL.

MVII «TBepbropanekTpoy» mpOBOIHT II0CTOSHHEIH MOHHTOPHHT JOCTYIHOCTH TOTpeOHTEIIEH
Ko BCeM criocobam obparnenns. VICIonb3yroTes Bee KaHab! CBA3H IS UH(OPMHPOBAHUS I'OPOKAH
O KOHTAKTaX, IIOYTOBOM ajpece, ajpece IMCKTPOHHOH MOYTHL, OQUIMANLHOM CaiiTe, MecTe
HaX0XICHWH, rpaduxe paboTs! mpeanpustust 1 IJOK.

ExeMecsgHO B pacyéTHBIX KBHTAHIUSX Ha OIIaTy 3a MOTPEOJIECHHYIO BJIEKTPOIHEPTHUIO
YKa3sBIBAIOTCA TeNeOHBI «ropsdell IMHAM» U aBapHiHOM cIyxGer MYII «TBeppropanexrpoy. He
MCHCE JIeCATH pa3s B TOJI B CaMBIX IIONYIAPHBIX IIEYATHBIX M 3ICKTpoHHBIX CMU nyOJIKyeTcs
UHPOPMAITHS, TAK HA3BIBAEMBIX, IIOJE3HBIX Tene(OHOB) M KOHTAKTHBIC NAHHBIC TIPEIIPHSITHA.
Kaxgryro Hememo Ha pervOHANBHBIX HHTEpHET caiTax pasMeInaeTcs Ipenynpexiesne oo
OTKIFOHMCHHUAX SJICKTPOSHEPIHM UL IIPOBE/ICHUA IUIAHOBBIX PEMOHTHEIX paboT CO CCBUIKOH Ha
obUIIANBHBIA CallT MPEANPHSITHSL.

Beenéunerii B 2015 romy MHOrOKaHanbHBIH TeNEPOH «ropstyasi JHHHS» IO3BOJISAET
GecHPENATCTBEHHO KPYIJIOCYTOYHO HO3BOHUTHCS IO OIlEpaTOpa CETEBOH OpraHu3aldM, a
HHTCPAKTABHOC MCHIO, NAET BO3MOXKHOCTE IOTPEOHTENIO CAMOCTOSTENHHO ONPEIEIATHCS, KAKHM
00pasoM IONydnTs HEOOXOmMMYIO HH(pOpMamHo. 3a TpU TOAAa DPaOOTHI, BBLIEICHHBIX ISl
0bcy)KuBaHHsSl TIOTPeOHTENeH HOMEPOB TelneOHOB, KOIMIECTBO OMepaTropoB, OJHOBPEMEHHO
paboTarolyx Ha JIMHWH, YBEIHYUIOCH ¢ AByX uyenoBek no 10. Mrtorom BBememmsi Taxoil
PEOPTAHU3AIHHN CTAll0 3HAYUTETIHLHOE COKPAIleHHE BPEMEHH OXKHIAHMS OTBETA.

B 2017 romy wHbOpMAaIHOHHBIE CTEHIBI B Llentpe 0OCIy)XMBAHUS KIIMEHTOB IIpeTepIen
3HAUUTEIIBHbIC N3MEHEHHS. C yu€TOM MOXKeNaHnH [OCeTHTeNElH, Ha CTeHIAX PA3MECTHITICE CaMbLe
BOCTpeOOBaHHbIE — OOpasIbl  3alONHEHHS  3asBJICHHI, NICPEYCHL  HEOOXOMMMBIX VIS
TCXHOIOTMYECKOTO IPUCOCIUHCHHIS IOKYMEHTOB, HOPMATHBHAS M Jpyrasi moJie3nas uHGopMaIms.
Taxwe MEpONPHSITHS IO3BOIIAITE COKPATHTH BpeMsi 00CIYKABAHHMS KITHEHTOB U CBECTH K MUHAMYMY
obpazoBaHue OYepeH.

Ho npexnemy moGoif rpaIaHuH MOXKET oOPaTUTHCA Ha JTHYHEBLN IPHEM K PYKOBOJIUTEIIO
IPCANIPHATHS M €T 3amecTuTellsaM. ['paduk nprema m TenedoH s 3anmmc pasMemieHsl Ha
oduImaTbHOM caifiTe IpeanpuATHs. KIMEHT HMeeT BO3MOKHOCTD BBLIOpATE yIOOHBIE I ceOs AeHb
U BPEeMSi TIOCEITICHMS.

Odummaneueiii  cadr MVYII «TBeperopasiektpo» ¢ cenrsdpss 2017 Toja NOMONHMICS
AOTIONHUTENBLHOH yCiryToi. Teneph HoaTh 3asBKY, HOJTYYHTH IIPOEKT, & 3aTEM | HOIITACATD JIOTOBODP
Ha TEXHOJIOTMICCKOC MPUCOC/IUHCHAE MOXKHO «HE BBIXOJS U3 JIOMAy 4epe3 HHTEPHET-TIPHEMHYIO.
UHTepakTBHAd 3asBKa o0ecneunBaercs GyHKIAC HHG)OPMHUPOBAHHMS O CTATYCE PACCMOTPEHHSI.



4.9. Undopmamust no oGpamennsm norpedureneii.
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