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1. BosMoxHOCTB IMYHOTO
npuema 3asaBuTesiel U
norpeduresnieit yeayr
YHOJTHOMOYEHHBIMU
JOJDKHOCTHBIMHM JIMLAMU
TEPPUTOPHAJILHON CETEBOIN
OpraH13alkiy - BCero

B TOM 4YHCJIE T10 KPHUTEPUAM:

1.1. Konuuectso
CTPYKTYPHBIX MOApa3aenecHHH
110 paboTe ¢ 3aABUTESAMH U
NOTPeOHTENAMH yCyr B
NPOLIEHTHOM OTHOILUEHHH K
obuiemy konuyecTBy
CTPYKTYPHBIX NOApa3AeeHu

14

14

100

npsmas

1.2. Konuuectso
YTBEPKACHHBIX
TEPPUTOPHANTBHOMN CETEBOI
opraHuzaimei B
YCTaHOBJIEHHOM MOPSIKe
OpraHU3aLMOHHO-
pacnopsiANTENbHbBIX
JAOKYMEHTOB 10 BOIIpOCcaM
paboThl ¢ 3aABMTENAMH H
NOTPeOHTEIAMH
YCIIYT - BCEro, HIT.

100

npsamast

B TOM HHCJIE:

a) pernamMeHThl OKa3aHWs yeayr
¥ paccMOTpeHus obpalueHuit
3asBHTENIEH K nOTpebuTeneli
YCIYT, LT,

100

6) HanuUuHe MO0KEHHUS O
AEATENBHOCTH CTPYKTYPHOTO
rozApasienenus no pabore c
3aABUTEIAMM U
notpeduTenstMu yeryr
(Hannume - 1,

OTCyTCTBUE - ), WT.

100
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B) JIOJKHOCTHBIC HHCTPYKLIUH
COTPYAHHKOB,
00CITYXKUBAIOILMX 3asBHTC el
n notpedurenei yeayr, wr.

100

I) YTBEp)KIEHHbIE
TEPPHTOPHATILHOH CETEBOH
opraHuszanued B
YCTAQHOBJIEHHOM MOpPsAKE
(hopMbl OTHETHOCTH O paboTe
C 3aABUTEIIAMH U
NOTPEOUTENAMU YCIIYT, 1UT.

2. Hannuue teneoHHoM cBs3u
Ana obpatleHHH noTpebuTenei
YCIIYT K YNOJTHOMOYEHHbBIM
JOMKHOCTHBIM JTHLAM
TEPPUTOPHATILHOMN CETEROII
OpraHM3aLuu

B TOM 4HCJIE 110 KPHUTEPHSIM:

2.1. Hanuuue enunoro
TeNeGOHHOro HOMepa s
npuemMa obpatenui
rnotpeburene yeayr
(Hasmuue - 1, oTcyTeTBHe - 0)

100

npsimast

2.2. Hannuue
HHPOPMALIMOHHO-CIIPABOYHON
CHCTEMBI U1l aBTOMATH3ALIHH
obpaboTtku obpaineHuii
norpeburenei yenyr,
NOCTYNUBIUMX 10 TesieOHy
(Hanuume - 1, oTcyrcTBHME - 0)

100

npsamas

2.3. Hanwnuue cucremsl
aBTOMHGOPMUPOBAHHA
notpeduTenel yeuyr mno
TenedoHy, NpefHazHaYeHHOM!
IJ18 IOBEJAEHUS A0 HUX
THITOBOH HHbOpMaLUK
(Hannuwe - 1, otcyreTsue - 0)

100

npsiMas

3. Hanuuue B cetn Unrepuer
cailTa TeppUTOPHAIBHOMN
CeTEBOM OpraHu3aliy ¢
BO3MOXHOCTHIO 0OMeHa
uHdopmanmeit ¢
norpedurensmu

YCIIYT MOCPEACTBOM
IJEKTPOHHOH NMOYTEI
(Hanuuue - 1, otcyrersHe - 0)

100

npsamas
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4. Tposenenue MeponpusTHii
110 JIOBEJICHHMIO JI0 CBEACHMS
rnorpeduresneit yenyr
HeoOXxoauMolt nHpopmam,
B TOM YHCJIE I1yTeM ee
pasmellienns B ceTy
Wurepuer, Ha GymankHbIx
HOCHTECIIIAX UJIM UHBIMU
AOCTYNHBIMU criocobamu
(nposesetue - 1,
OTCYTCTBHUE - )

npsamast

5. IpocToTa 1 nocrynHocTs
cxeMbl 0OKaI0BaHUA
NOTPeOHTENAMH yeyr
JEeHCTBUH JOMKHOCTHBIX JIHLL
TEPPUTOPHANIBHON CeTEBO
OPraHu3alliH, N0 KPUTEPHIO

obpaTHas

5.1. Obinee konuuecTBo
obpallieHnit notpeGureneit
YCIAYT O TIPOBENEHHH
KOHCYNbTalHiH M0 NMOpAnKY
obxKanoBaHus aeiicTBHi
(be3nelicTaus)
TEPPHUTOPHATILHON ceTeBO
OpraHU3aLMH B Xojle
HCTIOTHEHHS CBOUX QYHKLIMH,
NPOLEHTOB OT 00uIero
KOIH4€eCTBA MOCTYMHBILIHX
obpatieHni

100

6. CTeneHb NOJNHOTI,
aKTYaTbHOCTH U
JIOCTOBEPHOCTH
NpenocTaBsieMoil
noTpebUTeNsIM yenyr
MH(OPMALIMH O J1EATENBHOCTH
TEePPUTOPUATIBHOM CeTeROI
OpraHH3alMH - BCETO

B TOM YHCJIE 110 KPUTEPHSIM:

6.1. O6iee konuyecTBO
obpaluennii norpebureneit
YCAYT O NIPOBEAEHHU
KOHCYNbTaLMH 1O BOMpOcam
AESTebHOCTH
TEPPUTOPHANBHOM ceTeBo
OPraHW3aLMH, IPOUEHTOR OT
obLiero konuyecTea
NOCTYNUBLIUX 0OpaLleHH it

6,2

120

obpatHas
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6.2. Komuectso obpatuetuii
1norpebuTesnel yenyr ¢
YKa3aHHeM Ha OTCYTCTBHE
neobxoaumoit undopmanmu,
KOTOpas AoymkHa ObiTh
PaCKpbITa TEPPUTOPHANBLHOM
CETCBOH OpraHusaimeil B
COOTBETCTBUM C
HOPMAaTHBHbIMH NPABOBbLIMH
aKTaMH, NPOLEHTOR OT 00LIero
KOJMHECTBA NMOCTYIMUBILUX
obpalleHui /

b

0 0 100 obparHas

7. HToro no unaukatopy
HHDOPMATHBHOCTH )

[ iaBHBLA HHXeHED CrenanoB AA. twA
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