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{Dopvra 2,3 - Pacqer 3uarrerrlrr urrAt4r(aroDa
pe3)/nbTaTfi BH OCTrj O6parn ofi cBrr3H

MYf] "Tsepbrop3,reK.r
l-IaHN4eHosaur4e reppuropHa,ruHoi.i ceresoii opfaHr{3aunri

l-laparuerp (noxa:arers),
xapaKrepH3yroulnfi

HHAHKaTOp

3saqeune

O/flxl00,
%

3aeHcHNrocri,
Oqenovulrri

6a,r,r

Qaxrn-
r'tecKoe

(o)

TIIAHOBOE

(n)

2 3 /1
5 6

l, Ha,ruqne crpyKrypHoro
noApiI3AeJreHr,rt

reppuropHartHoi cereeofi
opfaHh3auHH no
paccMorpeHnro, o6pa6orxe u
frpHHrTHrO Mep no
o6paureHrlrv norpe6nre,refi
yclyr (uannvue - 1,

orcy"rcrnae - 0)

0 0 r00 nprMa.q

2. CreneHr yAoBnerBopeHht
o6paqeuufi norpe6ure,refi
ycnyf

2

n ToM rrHcre no KpHTepHrM:

2. 1 . O6uree KorHrlec r.Bt;

o6parqeulrfi norpe6nreleil
ycJTyr c yKa3aHHeM Ha

HeHaAnexaulee KaqecTBo

ycnyr I]o repenaqe
3neKTpHqecrcofr eHeprnu n
o6c,ryxunauHe, nporreHToB or
o6ulero KorHqecrBa
nocrynHBttlHx o6parqeuufi

4 T o6parHar

2.2. Konu\ecrBo npuHrrbrx
Mep no pe3y,tbraraM
paccMorpeHur o6pauleuufi
norpe6urelefi yc,ryr c
yKa3aHHeM Ha HeHaAnexaulee
KaqecrBo ycnyr no [epeAaqe
3reKTpHLrecKoli :ueprun lr
o6c,ryNnnauHe, npoLleHToB or
o6rqero KoJrHqecrBa

nocrynHBtuHx o6pauleHufi

100 100 100 nprMat
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2 ) 4 5 b
2.3. KoJrH.recrBo

oOpaUeuuii, cBrr3autrbrx c

r leyAoBn eT'Bope H HOC.rbro

I I pH Hr-f bl Nl H r\.r epal\,lH,

yKa3alrHbrMH B n.2.2
Hacro,{Ulefr rfoputr,
IIOCTyI]r.lBtxHX OT

no'fpe6HTeJ'reii ycnyr
B reqeHHe 30 pa5ouux Arreii
Ilocne 3aBepuerrHf

Mep0npnrruli, yxa:auHlrx
B n" 2.2 Hacrorrqefi (ropruu,
npoueHroB or o6qero
KOJIHLIeCTBa nocTynllBll-luX
o6paureHuii

0 U 100 o6parHat

2.4. Ko,ruqecrso o6parreHufi
norpe6HTeneft yc,ryr c
yKa3aHHeM Ha HeHaAJ'IeXaUee

KaqecTBo ycJIyt, oKil3btBaeMbrx

TeppHropHanlHoI cereeoil
opraHH3aqHefi , nocrynHsruHx
B coorBercrnyrculHfr
KoHrponHpyroulrafi opraH
HCNOJIT H HTEJ'IbHOfr BJIACTH,

rrpoueHroB or o6qero
KOJIHqeCTBa nocTynHBlIIHX

o6paqennfi

0 0 100 o6parua.r

2.5. KonH.IecrBo or3brBoB H
rrpeAJ'toxeHHfr no aonpocau
netTeJ'tbHocTH

TeppuropHalssofr ceresofi
opf aHH3ar_lHH, nocTynHBLU HX

vepe: o6parHyro cBr3b, B

ilpoueHTax or o6ulero
KOJ'I H r{ecTBa nocTy[HBtX HX

o6pautenuii

0,13 0 t20 nprMat

2.6. Kornqecrso
peanH3oBaHFrlrx r.t:MeHeHafi e
IetTeIbHOCTH OpfaHH3aUHH,

HanpaBneHHbrx Ha noBbr[IeHHe
KaqecTBa o6c.nyxunaHHr
norpe6ureleii yc,ryr, urr.

2 2 nprMat

3. OneparHeHocrb
pearHpoBaHur Ha o6paqeHul
norpe6rlrelefi ycnyr - Bcero

2

B TOM LtHCJ.te no KpHTepHtM:

3.1. Cpe4Har
npoAon)KuTen brrocTb BpeMeHh
npHHfltplfl, Mep no pe3ynbTaTaM

o6parqeuur norpe6nre,ra
yc,ryr,4Heil

30 30 100 o6paruar 2
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3.2. B:an,rloneilcrBHe

rcpp r,JropH aJt b rroii ce.|eBoii
oprarrx3auHH C

norpe6hTenrMH ycnyr-
0 rlenbro IlonyqeHHfl

uHOopMarlHH o KaqecrBe

o6cny)KHBaHur,

peanH3oBaHHOe nocpeAcTBOl\r :

Irpflr\,rat

a) nHcbMerrHbtx ollpocoB, txt..
Ha 1000 norpe6Hreneii ycJlyr 0 100 z

6) :lexrpouHofi cBr3h .iepe3

cerb 14HrepHer, uir. Ha 1000
norpe6Hrenefi yc,'lyf

U 0 100 )

B) cHcTeMbr

aBTOHHsOpMupoBaHHr, trlT. rra

1000 norpe6arenei.r ycnyf I

4. kbtguuuayaJrbHocrb

rrolxoAa K noTpeoHTeJrfl M

ycJryf Jlbf oTHbrx KaTeropHr.r,

no KpHrepHlo

o6parHar 2

4. 1. Konnqecrno o6paqeunil
florpe6HreJrei ycryr
,.rbfoTHbrx xareropnfr c

yKa3aHHeM Ha

HeyAo Bn eTBOpHTeJT bHOcTb

KaqecTBa hx 06cJIy)KH BaHHfl ,
rrn'. Ha 1000 norpe6nre,leil
ycnyf

0 0 100

5. OneparnsHocrr
B03MetueHHr y6trrxor
norpe6nre,r.sM yc,'ryr nph
ueco6,rroAesuu

reppHropHantHofr ceresofi
opf aHH3arlHeii o6r:are,rtcrn,
npeAycMoTpeHHbrx

HOpMaTHBHbTMH npaBoBbrMH

aKTaMH n AoroBopaMH

B'foM riHcJre no KpHTepHrM:

5, I " Cpesurr
np0Ion)KHTe,tbHocTb BpeMeHH

Ha [pHHrTile
reppuropHaltHoi.r cereeofi
opfaHH3arluei ruep no
B03MeuleHHro norpe6urelrc
yc,ryr y6lrrKoB, MecfiueB

0 0 t00 o6parHar
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5.2. ilonn nolpe6ureleir

ycnyt. flonyqHBrxHX

l03NreuleHHe y6srrxoe,
BO3t{}.tKIII HX B pe3yJr bTaTe

FIEHCTIOJIHCHH'I

(u eua4,rexa ulero ucrroJt uenur)
reppHropHansHofr cereeoii
opfaHfi3aUHei csor4x

o6r:are,rrclB, or qHclra

norpe6ureleii, n no;rrsy
Kolopbrx 6tr,ro eslHeceHo

cyAe6uoe petrteHue, Hr.rul

eo3t\leuIeHue 6st,ro
npoH3BeAeHo Bo BHecyAe6Hou
froprAKe, IIpoLleHTOB

0 0 100 npri\{at

6. I4roro no HHAHKaropy

pe3yn brarHBuocrr o6paruofi
CB'3H ,/t l

f.;rasHsrri aHxeHe Crerauos A.A. / ..& ,

floitlotouerro c Hcrlonb3oaaHreNr ctrolcubr [{orrc3-trurarr I I ltrroc

,(o,rNHocrr @.H.O. floanncr

' Pacqcr rpoH3BonfiTcr npH larlHrlul,r B TeppHTopHa_tIbrroii cereeoii opraHu:aqun Cnct.e lru asroul(ropvrrpotsarrr.tr{
(r-oLrocoaar, CMC u npyrnM crroco6olr).


