Ipunosxenne Ne7 k Eannbim cTanaapram
KadecTsa 00CNy;KHBAHHA CETEBBIMH
opraHu3auMaMH noTpeduteneii yenyr
CETEBBIX OpraHH3auHii

1.06mas nHdopmauns 0 ceTeBoii OpraHH3anHl

1.1.Kosmuecrso norpedureneii yeayr MVII "Teepbropaiexktpo

Kateropu
A
THN nOTpedHTeNA Y poBeHb HANpPsAKEHHUA uaﬂi?:noc 2019 2020 JHMHAMHKa
MOTPEOHT
ens
1 0 0 -
CH2 2 0 0 =
duznueckne 3 0 0 -
JiMua 1 0 0 =
HH 2 0 0 =
3 20619 22015 6.77%
1 14 14 0,00%
CH2 2 220 23] 5.00%
KOpuanueckue 3 971 1142 17.61%
A ! 35 35 0.00%
HH 2 522 523 0.19%
3 2686 2723 1.38%
1.2.Komm4ecTBo Touek nocraskn MVYII "Teepsropaaexkrpo”
Kon-so Kon-Bo
il ” Touek | Koma-o ITY TOYEK Kon-so I1Y Tusasuka
- nocraBgu | Ha 2018 NOCTaBKH Ha 2020 )
2019 2020

(pu3HUeCcKHE NHLA,

1 B TOM HHCIIE 179025 182227 1.79%

C BO3MOKHOCTBIO
1.0 JIHCTAHLHOHHOIO 9727 6126 6,97%
CHATHA cOOpa JaHHBIX

1.2. Oe3xo03siHbIE 00BEKTHI 0 0 0.00%

HOPH/IHYCCKHC JTIHIA,
B TOM YHHCJIIC

8]

12982 13161 1.38%

C BO3MOXKHOCTBHO
P, JIMCTAHIHOHHOTO 30797 1242 31090 1487 19.73%
CHATHA C60pa JaHHBIX

2.2, 0e3x03siiHble 00BEKTHI 0 0 0.00%
BBOJIHBIE YCTPOHCTBA B
3 MHOTOKBapTHPHbBIC 4175 4326 3.62%

JA0Ma, B TOM YHCIIC

C BO3MOKHOCTBIO
3T JUCTAHLUHOHHOIO 3957 4065 2,73%
CHATHA cOOpa JaHHBIX




1.3 Hudopmauns 00 00beKTaX 3/1eKTPOCCTERBOI0 X03AiiCTBa ceTEBOIi OpraHH3alnH

OobekT Y poBeHb HanpaKeHUA.KB En. 2019r. 2020r. Junamuka.%
H3.\[epe“}iﬂ
0.4 s 499.41 529.24 6.0
Bozayuikele auann (BJT) 6-10 K. 87.76 90,52 3.1
110 KM. 0 0.7 100.0
0.4 RS, 435.8 451.87 3,7
Kabenbubie aunun (KJT) L . 766.8 782 2.0
TpancopmaTopHble NOJCTAHIIHH H e — 0 28 15.4
PpacnpeaenTebLHbIE TYHKThI x
35 1T,
1 1 0
L s 0 3 100

1.4 YpoeeHb GH3NYECKOT0 H3HOCA 00BLEKTOB YJIEKTPOCETEBOT0 X03siicTBA ceTeBoii opranusaunn,%

O6BekT YpoBeHb HanpsxeHUA.KB 2019 2020 r. JluHamuKa
TpaHcdOpMAaTOpPHbIE MOACTAHIIHH H 66 66
pacnpeaeIuTeNbHbIe TYHKTBI
6-10 34 84
KJI
0.4 80 81 1
6-10 66 67 1
23]
67 68

0.4




2.Mudopmanms 0 KauecTBe YCJIYT MO Nepeaye 3JIeKTPHYeCKO0il JHepruu

2.1 INNoka3aTe/H Ka4ecTBA YCJAYT N0 Nepeaaye 31eKTPHYECKOH JHePrHH B LIeJ10M 10 ceTeBoil OPraHu3alHH B

OTYETHOM NepHoAe, a TAKAKE JHHAMHKA MO0 OTHOUWEHHIO K roay, npeamecTByYueMy OTHETHOMY.

3HaueHHe NOKa3aTeNs, roabl
Ne ITokasarenb e
2019 2020 H3MEHEHHA
' nokazarteneii,%
1 2 3 - 5
[TokazaTens cpenHeii NMPOAOIKHTETLHOCTH
NpeKpalleHHii nepeaayu 31eKTPHUYECKOoll 3Hepruu
1 (ITsaidi)
1 BH (110 kB u Bbiue) - - -
1.2 CHI (35-60 xB) - - -
1.3 CH2 (1-20 kB) 1,04846 0,12025 -88.5
1.4 HH ( no 1 kB) 0,0165 0 -100.0
INokasaTens  cpeaHeidl  4acTOThl  NpeKpalleHHil
2 [nepenaun anexkTpuyeckoii aHepruu ( I1 saifi)
2.1 BH (110 kB # BBILIE) - - -
2.2 CHI (35-60 kB) - - -
2.3 CH2 (1-20 kB) 0,63435 0.07449 -88,25
24 HH ( 1o 1 kB) 0,00997 0.0000 -100,0
[Mokazarens cpenHeii MPOAOIKHTEILHOCTH
NpeKpalleHHi nepenayd 3J1eKTPHYECKOH 3HEepruu,
CBA3AHHBIX C MpPOBEJEHHEM PEMOHTHBIX paboT Ha
00BbEeKTax JJIEKTPOCETEBOro  XO3diiCTBA  CEeTeBOH
opraHH3alMH ( CMEKHOH CceTeBOHl OpraHH3aLHH,
WHBIX  BAaAENblUEB OOBEKTOB  3JIEKTPOCETEBOIO
3 xozaiicTea) ( I saidi, nnan)
3.1 BH (110 kB u BrIIC) -
3.2 i CH1 (35-60 xB) R
3.3 CH2 (1-20 kB) 0.715 0,71474 0.0
3.4 HH (no 1 kB) 0,000 0,000 0.0
Ilokazarens  cpeaHel  4acTOThHI NpeKpalleHH i
nepenayl 3MEKTPUYECKON 3HEPruH, CBA3aHHBIX C
NpOBEJIEHHEM PEMOHTHBIX pador Ha oOBekTax
3/IEKTPOCETEROr0 X03fiCTBa CeTeBOil OpraHu3auum (
CME)KHOH CeTeBOiH OpraHM3auHH, HHBIX BIaneNblieB
o0BeKTOR 3nekTpoceTeBoro xossiicrea) ( I1 saifi,
4 nJjaH)
4.1 BH (110 kB u BbILLIE) -
4.2 CHI1 (35-60 xB) -
4.3 CH2 (1-20 xB) 0,236 0,23551 0.0
4.4 HH ( no 1 kB) 0,000 0,000 0.0
Konuuectro cry4aes HapyLICHHs KayecTea
IMEKTPUYHECKOH 3HEPrHH, MOATBEPIKIACHHBIX aKTaMH 0 0 0
KOHTPOJIMPYIOLIWX OpraHu3auuii v (M1H) pelleHHUIMH
5 cyaa, WTYKH
B ToM u4McCle KOJMYECTBO CIyuaeBR HapylIeHHA
KauecTBa 3JICKTPHYECKOH 3HEPrHH MO BUHE CETEBROM
OpraHH3aluH, NOATBEPKAEHHBIX aKTamHu 0 0 0
KOHTPOJHPYIOIIMX  opraHMsauuMid u  (  HiIH)
5.1 |peuwieHuaMH cynda. IUTYKH




2.2 PeitTinr cTpYKTYPHBIX €I CETCROIT OPTAIALIG 0 KAMECTBY OKATANNS YCAYT N0 NCPEAAUEe WCKTPHIeCKO{ depring a Tax

no KavueerTny ube_ﬁ_._._:__an—ncm._ FHEPTHI B OTUETHOM nepuoge.

Tlokararenn cpenneii wactou

Mokasarens cpean
| TENLHOCTI TIPEK]

nepeaatn E_GZ._._.:_-_ani_l_ IHCpring,
CHAMHHBIX € NPOBE/EHHEM

ACTOTH

Nokazaren
OKATAMIA YCIYT IO

KauecTna

TPHIECKOIT IHEPrHM,
COATAMNLIX € NPOBEACHIIEN
peMonTHEIX paboT Ha oGnexTax

i

petate aekTpieckoli
aueprin { oTHomer

obero unena
IAPErHCTPHPORANH

Tokasarenn cpenneii ny ITEALHOCTH NPEK ney PEMONTHLIX PAGOT 1A ofLekTax =
it npeKpateHii nepeaaun z INCKTPOCETEROrO XOIATICTRA CAYUACD HAPYIICHHA
anektpirtieckoii sneprin ([saidi) = : NEKTPOCETEROrO XoIAficTna cerenoil s . i § [Tnannpyestsie MeponpuaTim,
anextpuueckoit snepring, (1T suifi) S .| cerenoii opramiaaiing ( CMEAKNON | KauecTRa JIeKTpItecKoii
. R opransaw ( cvesnoll cetenoil ik HANPABAEHHLIC 1A NOBLINIEIHE
Ne Crpykrypias e cetenoii opramisaiii CCTEBoit OPraniIaLIN, HHEIX AMEPTHI O BIHE
OPrAHIBALINE, HHLIX BIAIEALUCH g KAUCCTRA OKAIAHNA YCAYT 110 nepeaue
BAMIebUER 0GLeKTOR ceTenoli opramiat K i
00LEKTOR MIEKTPOCETENOrD 2 InekTpodnepring ia 2020r.
. anextpocerenoro xoimitcrsa) ( I MAKCHMATEHOMY
xosiicton) ( [T said, noan)
saifi, nnan) KOMIIECTRY
norpebirene
ooy KIBaeMbIX Takoft
CTPYKTYPHOIT eamninedi
cerenoii opramiat
OTHETHOM nepitoac)
BH CHI CH2 HH BH |CHI| CH2 HH CH2 HH BH [ CHI [ CH2 HH
2 3 4 5 6 7 8 9 10 1] 12 13 4 15 16 17 18 19 20
- - 0,010260 0,0000 - - 0,0027 0,0000 v - 0,503792 0,0000 - - 0,1248 | 0,0000 0,0020 1 Pasokpynuenie neperpysentinix
| YBI noywmeix JIDIM 0,4 kB,p 1.0,
nepepacnpeenenine Harpy:
. : 0,057921 00000 | - | - | o039 | oooo | - | - | 0210049 | 00000 | - | - | 01107 00000 0,0004 it e Py o
2 YTI1 aaM
MENA NEPErpyREHHbIX
- - 0,0521 0,0000 - - | 00324 | 00000 | - . 0,000 0,000 - - 0,000 | 0,000 0,0007 pancdopmaropon
3 YKII 3 Pexonerpykusin nosyummx i
KaBeantnix i ¢ nenso
Beero no cetenoii opranysaii 0,12025 0,0000 0,07449 |  0,0000 0,71474 0,0000 0,2355 | 0,0000 0,0031 YBEHUCHIT 11X NPOIyCKHoi
p cnocobiocTi

23 7—e—u-:_3__=.ﬂ_-m_. BHIUTOCHHBLIC CeTEnoil OPrafuuwIaine! o ueanx nonLIueHis KAeCTBA OKATHIHA YCayr no nepeaate ‘z_euﬁ.ﬂ_v:-onx.:m‘_ Jeprin n 2020r.

1 Pasokpynuenue neperpysennix soyayumpix JIOI 0,4 kB, n 1, nepepacnpenencune narpysxu no dasam

2.3amena neperpykennbix Tpancdopmaropon

3 Jamena newsonupopannoro nporosa JIAT na waoamponanuwii nporos mapkn CHII

4 PekoncTpykuus no3ayuimx 1 kabeanHbix IHHI ¢ HeAbo YBEAHUCHHA HX NPOTyCKHOl enocoGHocTH

2.4 Mpotast uidhopMatist, KOTOPYIO CCTERAS OPFANIIALIS CHITACT UEACCODBPAINOIT IR BIAIOUCHIS B OTUET, KACHOUWASCS KANECTRA OKATANIS YCIYT 110 NePentie WeKTPHIecKoii Ieprim




3. L.Hudopmanus o naguann nesocrpeGoBanioii MommuocTn

3. Mudopmans 0 KauecTBe yeIyr 1o Texi

TOrHYECKOMY NMPHCOCANHCHITIO

Pasmemena na caitre MYIT "Trepsropanexrpo” 8 pasaene [otpedutensm/Texnonornueckoe npucoennenne/Cueaeis o Hammtimn MOHHOCTH, CROBOAHOI U1 TEXHONOMHUCCKOT0 NPHCOCANHEHNS!

3.4 Cseaennst 0 kauecTne YCJIYE 10 TEXHOJOPHYECKOMY NPHCOCAHHEHHIO K VICKTPHUCCKHM CeTAM ceTeBoil Oprauusaimny

N [Mokasatens Karteropua npucoennenns norpeburencii yenyr no nepejiaie MekTpHIECKoil JHEPrii 8 pasGHBKe N0 MOUHOCTH, B JIHAMHKE 110 FOJAM Beero
10 15 kBT ninountensio cabiie 15 kBt u g0 150 kBt cobie 150 kBt u menee 670 kBt ne menee 670 kBt OOBLEKTHI 10 MIPOMIBOACTRY
N-1 N Jlunamuka N-1 N Jnnamuka N-1 N Jlnnamika N-1 N Jlnnamuks N-1 N JlnHamuka
(TCKYUMIA | H3MEHEHNA (Texymmnit | wamenenus (Texyumit | uamencHms (Texyumit | namenenus (TEKYWMNIT | HIMeHennn
ron) nok3aress, ron) nok3ares, roj1) nok3aress, o) NoK3ATENA, ron) nok3ares,
% % Y % %
| 2 3 4 ] 6 7 8 9 10 12 13 14 15 16 17 18
Yues10 3a8BOK HA TEXHONOTHYECKOE
| NpHCOCAUHEHNE, NOAANHBIX 605 560 -7,44% 158 165 443% 28 32 14,29% 7 11 57,14% 0 0 0,00% 768
FAABUTECIIAMMN, _:._,v_z:"
Uneno 3aa80K Ha TEXHONOrHYECKOE
TIPHCOEIHHEHHE, M0 KOTOPbIM
HanpapJjieH npoekT gorosopa 0o
2 | OCYLICCTBIICHIH TEXHONOTHYECKOrO 526 486 -7,60% 138 92 -33,33% 18 30 66,67% 7 8 14,29% 0 0 0,00% 616
NPHCOCJIMHEHHA K MIEKTPHYECKHM
CETAM, LITYKH
Yueo 3aABOK 1A TEXHOJOTHYECKOE
NPHCOEAHHENHE, 110 KOTOPBIM
Hanpasjien npoekT joronopa 06
OCYHIECTRICHUH TEXHONOMHYECKOTO
NIPHCOCAHHENHH K MIEKTPHUCCKHM
3 CETAM € HAPYLICHHEM CPOKOB, 0 0 0,00% 0 0 0,00% 0 04 0,00% 0 0 0,00% 0 0 0,00% 0
NOATBEPAICHHBIX AKTAMH
KOHTPOJIMPYIOUINX Opranu3atnit n
(1) petCHHAMM Cy/1a, INTYKH, B
TOM uHese:
3.1 | nonuwe cetenoli opranmIauMy 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0
32 110 BHHE CTOPOHHUX JINLL 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0




Cpennss npoaonKuTeabHoCTL
NOATOTOBKH 1 HATIPABJICHHA NPOEKTA
Jlorosopa 00 ocyecTsiennm
TEXHOJIOTHYECKOr0 [PUCOeIMHEHns
K MICKTPHYECKHUM CeTAM, JIHEi

16

6,25%

5,56%

0,00%

13,33%

0,00%

02

UHCII0 3aKHOUEHHBIX 10rOBOPOR 06

OCYLUECTBICHHH TEXHOIOMYECKOrO

TIPHCOCAHHEHHA K ICKTPHUCCKIM
CETAM, UITYKH

450

366

-18,67%

103

84

-18,45%

50,00%

0,00%

0,00%

470

Uneo HenoaHeHHbIX 10roropon o

OCYUIECTBJICHHN TEXHONOTHUECKOTO

TIPHCOCHHEHHS K IIEKTPHUECKHM
CETAM, WITYKH

514

350

-31.91%

89

76

-14,61%

6

33,33%

-75,00%

0,00%

Yueno uenonnennsix 1orosopos 06

OCYLICCTBICHHH TEXHONOTHYECKOr0

MPHCOCMHENHA K MEKTPHUCCKUM
CETAM, 10 KOTOPLIM NPOH30LLI0

HAPYILIEHHE CPOKOB,
NOATBEPAJICHHOC AKTAMN

KOHTPOJHPYIOUINX OPraHos u (nian)

PELICHUAMM CYA, LITYKH, B TOM
uuene;

0,00%

0,00%

0,00%

0

0,00%

0,00%

7.1

10 BHHE CETEROI OpraHu3alum

0,00%

0,00%

0,00%

0,00%

0,00%

72

110 BHHE 3a8BHTENA

0,00%

0,00%

0,00%

0,00%

0,00%

Cpesist npooKHTeILHOCTD
HCTONHENIA J0roBopos 00
OCYUICCTBIICHHH TEXHOJIOIHYECKOro
NPHCOCMHEHNA K DICKTPHYCCKHM
CETAM, JIHCI

179

175

-2,23%

184

177

-3,80%

341

354

381%

249

0,00%

179

3.5. Cronmocern TCXHOJIOTHUCCKOTO NPHCOCAHHCHIS K JICKPHUCCKHM CETHAM CeTeBoii Opramu3anun

Mannas nndopmauna pacnonosena ia caitre MYI "Toeproponektpo” s pazacie "[orpebutensm"/Texnonornueckoe npucoenetne/Pacuer CronMocTi TeXHOI0MUeCKoro NPHCOCANHCHHS




Paznen 4 KauecTBo obc/y:KuBaHNs
4.1. Koanvecrno obpamennii, MoeTyMHBUINX B CETEBYI0 OPraHH3AINIO (BCero), odpamennii, cogep:rammx xano0y 1 (nan) odpauenii, CoOTepRANX 3ASBKY HA 0KA3AHIE YCJIYr, HOCTYNHBUIHX B CETCBYIO
OPraHM3ANMIO, A TAKAKE KOJHYECTBO 00PALIEHHIT, 0 KOTOPBIM GbITH 3AKII0UEHBI I0F0BOPLI 00 0CYMIECTB/ICHHH TEXHOJOTHYECKOTO PHCOCANHCHNSA H (HIH) 10COBOPLI 06 0KAIANHH YCIYT 110 nepeaate
HICKTPH'CCKON SHEPTHH, & TAK/KE 110 KOTOPLIM ObLTH YPEryJIHPOBAHBI KAJ00LI B 0TYETHOM MEPHO/IC, A TAKIKC AMHAMHKA 110 OTHOWEHHIO K 0y, NPEIUICCTBYIONIEMY 0TYETHOMY.

3aounas gopma ¢ nenosb3oBanuem Daekrponmasn gopma ¢ ITnenmennasn gopma ¢
Ounas gpopma i . ITpouce
Teaedonnoii casn uenoassosanienm cern Hnrepuer | nenoan3osanneM noutosoii csi3n
Kareropun obpatenii
Ne ni/n ¥ I " ;
noTpeduTescii N Jlunamuka Jlunamnka Jlnamnka Jlnnamunk:
2010 rau|2020 vonlsmiesisni 2019 ron | 2020 ron _:_,_e__n._.::_ 2019 rox| 2020 rox "M o0 ron | 2020 rog |MEMENETHA 2018 | 2019 | 2020 |M3Memenns
nokasarens. % noKa3aTeNs, noKA3ATeN, NOKABATES, noKazarens,
T Yo Yo % %o
1 2 4 5 6 8 9 10 12 13 14 16 17 18 19 20 2] 22
Beero odpamennii
1. |moTpedureseii, B Tom 5870 7034 16,55 48177 67096 28,20 243 197 -23,35 184 243 24,28
qHcIe:
ol PR G AR USRS g 16 37,50 40456 | 51200 20,98 57 80 28,75 2 4 38,10

HNEKTPHUECKOI Hepriu

ocyliecTBieHmHe
1.2, |rexnonoruueckoro 2392 4125 42,01 221 469 52,88 12 9 233,33 17 19 10,53
IIPHCOCHHEHMSI

KOMMepHeckuii yuer

1.3. . 56 89 37,08 179 312 42,63 14 -16,67 32 30 -6,67
JICKTPHUECKOIT SHEPrHH

1.4, [kauecTBo o0CHyHKUBAHNS 41 53 22,64 70 567 87,65 15 31 51,01 2 5 60,00

5, (TROmmACRee  olenpmnaene) 4 6,38 5346 | 7843 31,84 59 57 3,51 71 113 317
IMEKTPOCETEBLIX 0GBEKTOR

1.6, [npovee (ykazarn) 3327 2704 -23,04 1905 6705 71,59 68 8 =750,00 36 23 -56,52

2. |Manobwbl 0 0 0,00 84 112 25,00 12 29 58,62 9 10 37,50
OKa3anue yclyr no nepejave .

2.1, [anexrpuueckoii dHepruu, B 17 30 43,33 4 -200,00 8 10 20,00
TOM YHCJIE:

211 KA4eCTBO vécﬁ._‘. no nepejave 9 o 87,84 7 10 30,00
JICKTPHYUCCKOF IHEPru

2.1.2. REClEg DICKTPHHCCKOR 8 8 0,00 5 15 66,67 8 10 20,00

IHEPIUH




3aounan dopma ¢ nenoanlosamiem

nekrponnas gopma ¢

Mucsmennan dopma ¢

Ounas popma . 8 ITpouee
._.n.:o.—-c::a: CBA3N HCMOJIL30BANNHEM CeT ::._.e—:_n._. HCIMOJIB3OBANIEM NOMTOBOH CBA3IN
Non/ Kareropnn o6pamenmnii
= N norpeduTencii S — Jlunamnka Jlunamuka Jlnnamunka Jlunamnka
A
niMenenns Menenus nMenenns 2019 | 2020 (m3menenns
2019 ron|2020 roa|msmenenis 2019 roa | 2020 roa 2019 ron | 2020 ron 2019 rox | 2020 roa 2018 rox
fiGET s, % NoKa3aTe/, noxkazareJis, noxKasaresn, roa Tl [moKazaTea,
o (U
! % % Y% Y
I 2 4 5 8 10 i1 13 14 15 16 17
OCYIICCTRICHHE
2.2, |TEXHOJIOrHYECKOTro 1 3 14,00
TIPHCOCIIHHEHHS
23 KOMMEPUECKHi yuer,
" |paektpuycckoii oneprin
2.4, |kauectio 06y KHBAHUS 13 15 44270
Texnnyeckoe 00cayRHBaHHE
2.5. |o0BEKTOB  JICKTPOCETEBOrO 0,00
xo3siicTa
2.6. [npoyee (yxazarb) 54 49 -10,20 0,00
3. |3asBka na oxazanme yeayr| 1878 1901 1,21
1o TEXHOJIOTHYECKOMY
3.1. o798 | 839 4,89
TIPHCOC/IMHEHHIO
Ha 3aKJII0UEHHE JI0roBOpa Ha
3.2, |okazanue ycnyr no nepejaue
NICKTPHUECKOI DHEPrHH
Opraiu3aius
3.3, |koMMepueckoro yuera
ICKTPHYUECKOI YHEPriHu
3.4. |npouee (yxasarn) 1080 1062 -1,69




4.2.

Hudopmauus o gesireasHocTH 0QHuCcoB 00CyKUBaAHUS NOTPedUTE €.

Konuuecrno

KOHCYJILTHPOBAHHE 110
sonpocam TIT.

Konnuectso
. Cpennee CTOPOHHNX
Homep norpedureneii .
Cpennee Bpems BpeMsl oprauu3aunii Ha
Anpec Tenedona, ,
Ne Odue Pexxum | [TpepoctaBasiemble 00CAYKHBAHNA | OKIJAHNS | TeppuTopHn ofuca
Tun oduca |MecToHAXOM ajpec 06paTHBLIHXC
n/n | obcayKuBanus .| paborm yeayru norpedurtens, | norpeburence | odeayRnBaHuA
OeHHs1 | 9JIeKTPOHHOT $1 OMHO B N
MITH. it B ouepemn, | (npn HAJTHUHE
MoYThI OTYETHOM
MHH. YKa3aTh HA3BAHNS
nepuoje <
Oprasmsanmii)
1 2 3 4 5 6 7 8 9 10 11
r.Teeps, np-
MH.-4T,
T Kanunuua
| MY Ounblit BT e g Ll 3701 5 1,5 OrcyTcTBYeT
= " h " ! - e
"TBepLropaIeKTPo 26-64 r. 08.00-
MoMelIeHHe
6 16.00




4.3. Uudgopmanusi 0 3a09HOM 00CIY:KHBAHHH NMOTpeduTe el NoCpeacTBOM
Tes1e()OHHOM CBSI3H.

Eannnna
Ne HanmeHoBaHne
H3MepeHHs
Ilepeuens HoMepoR TededOHOB, BbIAEJNEHHBLIX LIS
fep BRPGE: ¢ » (4822) 66-60-80
00CIYKHBAHHS NMOTPedHTE Teii:

1. y P HOMep TenedoHa 88004500277
Homep TenredoHa 1o BONPocaM 3HEProcHAOKeHHsI: ("T'opsayas nuHua")
Obmee yneao TeaedOHHBIX BLI30BOB 0T NoTpedHTeNel 110

2 ¢ P €HHHLbI 67096
BbI/IeJIECHHBIM HOMepaM TeJlepoHOB.

Obmee ynea0 Tesie)OHHBIX BBI30BOB OT NOTpedHTeNeiH, Ha
2.1 ¢ . P ’ eAMHHLbI 45543
KOTOpbI€ OTBETHJI OTIEPaTOP ceTeBOil OpraHH3alHH
O6mee unciao TeaedOHHBIX BLI30BOB 0T HOTpedHTeeil,
2.2 |oGpadoTaHHBbIX ABTOMAaTHYECKH CHCTEMOIi €HHHIbI
HHTEPAKTHBHOI'O r0JI0COBOr0 MEeHIO
Cpeanee Bpemsi OXXHIAHHS OTBETa IOTpedHTeNeM IpH
2.3 |tenedoHHOM BBI3OBE HA BhbIIEJIEHHBIE HOMepa TeldedoHOB MHH. Slcek
3a TeKYLUHii mepHoa
Cpennee Bpemsi 00paGoTkH TenedOHHOr0 BbI30BA OT
3. noTpedHTeNs Ha BblJeJeHHbIe HoOMepa TeaedOHOB 323 MHMH. 1MHH 26 cek

TEKYUIHI TepHo
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[Myuxr 4.4.
Anaans nm.4.1

OtuérHocTh 110 hopme 4.1. oToOpakaeT 0000MIEHHYIO HH(OPMAIIHIO O KOJTHYECTBE, Cllocodax
W NMpUYWHAX oOpalleHHi, a TakkKe ITMHAMUKY 10 3THM MOKaszaTelsM K IpeamecTByromemy 2019
romay.

B xome ananH3a OTYETHBIX JAaHHBIX BBIABICHO cieayiomiee. Beero 3a otuérHeiid 2020 rox B
MVTII «Treprropanexktpo» 3apeructpuponano 74130 oOpamieHuii.

[To cnocobam oOpameHusi, KaKk ¥ B HOpEAbIAyLIME TojAbl JIMIAUPYIOT oOpallieHHus c¢
HCIIONb30BaHHeM TeledoHHO cBsizu — 67096 3BokoB wmmu 90,5 % ot oOmero wuucna
00paTUBLIHXCS.

B 2020 roay. B CBA3U CO CIOKHBIIEHCS 3N eMHOIOrHYeckoi 00CTaHOBKOI M3-3a2 BCIIBIIIKH
KOPOHABHPYCHOH HHGEKIMH, B LEISX NPEeayNpe:KIeHUs €€ pPaclpoCTpaHEHHs Ha TEPPUTOPHHU
Poccuiickoit @enepanun, B YacTHOCTUH TBepckoil oOmactu M ropoma TBepu, Ha JOBOJIBHO
MPOIOJDKHTENBHBI CpoK OBUIO NpeKpalleHo JHYHOEe IIOCelIeHHe NpEeanpHsiTHsS W IeHTpa
oOCIy)KMBaHMsA KIHEHTOB, a B3aUMOJICHCTBHE C MOTpeOHTENeM OCYUIECTBISJIOCH IO CpPeAcTBaM
2JIeKTPOHHOMH, TOYTOBOH U TenedOHHOH CBS3H.

Tax, ounas ¢opma oOcCIyKMBaHMs, KOIJa KJIHMEHT IIOCETHJ OpraHU3alMIo JIM4YHO. TakHx
rnoceTureNeii B mpomremmem roay O0sumo 4991 wenoek (6,7%). Ilpu 5TOM, HemocpeICTBEHHO Ha
NMUYHBIA TIpuéM K pykoBoacTBY MVII «TBepbropanexktpoy». 3anucu He npousBomumiock. Ho
ceKkpeTrapeM IHMpeKTopa Oblla HpoBeAcHa oOpaTHas CBsI3b € IOTpeOHTENeM, II0KEIaBLIMM
3anucaThbCs Ha MPHEM K PYKOBOICTBY. TakuX oOpaTHBIX cBs3eil ObUIO OpraHu3oBaHO 32 3BOHKA.
Oduc obcnyxusanug xieHToB (IlenTpa obcnyxkuBanusa knuenta — gaitee 1JOK) npunsin Bcero
3701 norpebureneil. JeranuznpoBaHHbli oT4eT - hopma 4.2. NoKa3bIBaeT, YTO 110 CPABHEHHIO C
2019 ronom, cpeaHee BpeMsl OJKHIaHHS COKPAaTHIIOCE 10 1,5 MHHYT, a cpe/iHee BpeMsl 00CIyKHBaHHS
COCTABMJIO B CpEIHEM He Dosiee 5 MUHYT.

Ha nuceMeHHy0 ¢opMy oOpaleHusi ¢ UCIOJIb30BAHHEM ITOYTOBOM CBS3M NPUXOAUTCS 243
YyeJIoBeKa U 4Yepe3 MHTEpPHET-IpHeMHYI0 odunuanbHoro caiita 197 yenoeek. B obmeii cymme 3710
0,5% oT oOmmero komidecTra odparreHnii.

Jlns OwicTporo pemieHus BoIpoca NoTpeOUTeNsIMH HCIoib3yeTcs: TeinedoHHas cBiI3b. JTO,
Mpek/ie BCEro, YCIYrH 110 nepeaade snekrpudeckoil sHepruu (51200 wen.) M TexHUYECKOE
00CIyKHBaHHE 3JIEKTPOCETEBBIX 00BeKTOB (6705 ven.).

K Bompocam, TpeOylomMM JHYHOro oOpalmneHust clIeIyeT OTHECTH TEeXHOJIOTHYEeCKOoe
IIPUCOE/IMHEHHE U COITIACOBAHHUE MTPOEKTHOM NoKyMeHTaluu. 1439 venosek (34,5% o4HOi hopMBI)
obparunucek B IHOK 3a TeXHOIOIrHYECKHUM MPHCOETHHEHHEM.

ITouyToBas CBA3b U OOpaIeHHus C HCTOIB30BaHHeM ceTH MHTepHeT He3HaYHTENNbHEL, 110 YUCITY
H SIBHOTO JIOMMHHPOBAHUS 110 KATErOPHH (IPUYMHE) HE TPOCMATPUBAETCS.

MuHuMaNbHOE 4YHCIO OOpalleHHi 10 BOIpOCy KOMMepueckoro ydera — 312 oOpauieHui,
TEXHOJIOTHYECKOE pHcoenHeHre — 469 obpalneHUH, a TpeThsl CTPOYKa ¥ KauyecTBa O0CIY >KUBaHH S
— 567, TexHHYECKOro 00CIyKHBAHHUS JJIEKTPOCETeBLIX 00BeKToB (6705 yen.) u ycayru no nepezaue
anexkTtposHepruu (51200 uyen.) okazaluCh COOTBETCTBEHHO Ha 4YeTBEPTOM M IIATOM MecTax H
coctaBuind 78 % oT ob1mero yucna oOpaleHui.

Ananmu3 oOpalneHuii, cofepiKalluX *aao0bl, MOKa3bIBAeT, YTO OOoMbllle BCEro HapekaHud Ha
Ka4yeCTBO YJIMYHOI'O OCBEIICHHUS U Ha OKa3aHHe YCIIYT [0 Iiepeiade dJIeKTPHYEeCKOH 3JIeKTPOIHEPIrHH.

Otuer mo dopme 4.3. oTpaxaer HHopmanuio no oOcTyXKHBaHMIO NOTpeOUTENEH
TocpeaACTBOM TenedoHHOH cBs3H 1o crnocody u BpemeHH o0paboTku. CoriacHo OTYETHBIM JaHHBIM
— oburee uyncno TenedOHHBIX BBI3OBOB OT INOTpeOUTeNel Mo BBLIEIEHHBIM HOMepaM Telle()OHOB
coctaBuiio 67096, u3 xoTopbix 45543 TenedoHHBIX oOpalmieHHss OTBETHIIH ONEpPaTOPHBI CETeBOH
opranu3zanuu. CpenHuil mokaszarenp N0 BpeMeHH oOpabOoTKM BBI30Ba COCTABMI 51 cexyHpa, a 1o
OXKHMJaHUIO OTBeTa — 1 MuHyTa 26 CeKyHI.



,ZIHH(L"HK(I U3MEHEHUA ROKA3AmenA.

CpasHenuve manubix 3a oTuétHbeli 2020 roa c¢ npenpinymum 2019 rogom nokaseiBaeT
yBeJIMYeHHs unclia oOpaieHuit. OCHOBHOE yBeNHYEHHME NPHILIOCH Ha Tele(OHHYIO CBS3b — Ha
18919 3ponkoB. Ounas d¢opmMa (IHYHOe oOpalleHHe) YBeIHYMJIO 4YHCIo oOpallleHuid Ha
HesHauuTenbHoe 1164 uenoseka: 7034 ob6pamennii 2020 rona k 5870 obpamenusm B 2019 roay.
[TouToBBIE OOpaleHUs COCTABISIOT YBEJIH4YEeHHE Bcero Ha 59 nourossix oOpamieHuH H
CYLIECTBEHHOM JIMHAMHKH He JIeMOHCTpUpPYIOT. [1o cpaBHeHHIO ¢ mpeapiaynuM rogom, B 2020 romxy
YMEHBIIHIOCHh KOJIHYECTBO oOpalnieHuii yepe3 HHTepHeT — Ha 28 oOpalieHui.

M3 cBOIHBIX OTUETHEIX JAHHBEIX BUIHO, YTO 10 IpUYHHaM oOpaiieHuii norpedburtesei, Kak 4 B
2019 rony. Ha NepBOM MECTE BOIIPOCHI 10 OKA3aHHIO YCIYT I10 Iepeaade JIEKTPHIECKOH SHEPTHH H
TEeXHHYECKOe OOCIyKHBaHHE JJIEKTpOCeTeBbIX 00BekToB. (OCHOBHas COCTaBJISIONIAs TaKHX
oOpamieHuii - BHEIUIAaHOBBIE (aBapHiiHBIE) OTKIIOYEHHS, TEXHOJIOTHYeCKHe HapylIeHHs B
anekTpocHabKeHUH, KoHCcyNnbTaus. Konuuectso Takux obpaienunii 8 2020 roay yBeIn4uiIoCh.

JlanHbId 1OKazaTelnb XapaKTepu3yeT Ipouecc paboThl IpeanpHusaTHs Ha oOpalleHHs
norpebureneii (B craguu nepenadd, OOCTY)KHMBaHUS W YIYYIIEHHs KadecTBa 3JIEKTPHYECKOMH
SHepTHH). B DoOaTBepKIeHWe Takoro BBIBOJAA — 4YHCIO ofpamieHHit B 3aoyHoOi ¢dopme 1o
TEXHHYECKOMY OOCITY>KHBaHHIO 3JIEKTPOCceTeBBIX 00BeKTOB ¢ 5346 (2019 r.) yenuuunoce 1o 7843
(2020 r.). Peanmu3aims MIaHOBBIX IMPOIPAMMHBIX MEPONPHITHHA IO PEMOHTY H 3aMeHe KaOelIbHBIX
JIMHHHA, MPOBOJOB H OINOp, OMNHJOBKE JepeBkeB B oxpaHHO# 3o0He BIJIDII, Banke aBapHiiHBIX
JICPEBbEB, HMEET MOJIOKUTENbHYIO AUHaMHUKY. KonndecTBo oOpallleHHi ¢ NpeTeH3uel Ha KayeCTBO
3JIEKTPOCHA0KEeHHs HEYKJIIOHHO cokpainaercs. OcTtaBmuecs 4eThlpe MO3HIHH: KOMMEPYECKHH y4ET
M Ka4ecTBO OOCIIy)KHBaHHs, OCYHIECTBICHHE TEXHOJIOIHYECKOI'0 MPHUCOEIHHEHHs, IIpoyee HMeeT
CKOpee TWHAMHKY B CTOPOHY YBEJIHUYCHHS, UTO TOBOPUT 00 akTHUBHOH paboTe NpennpusTHs C
noTpeduTeNIeM U B 3aHHTEPECOBAHHOCTH PEIIEHHs TOI'0 UK HHOT'O BOIIpOcCa.

Ilynkr 4.5. lonoJHHTe/IbHBIE YCJIYIH, 0Ka3blBaeMble NOTPEeOHTEIIO.

MYVII «TBepbropaieKTpo» MpeaocTaBiIseT TOJbKO YCIYTH, MPeJlyCMOTPEHHBIE CTaHIapTaMH
KayecTBa 0OCTy>KHBaHHS CETEBBIMH OpraHHM3allusiIMH NOTpeduTeIei CeTEBbIX OpraHu3alHil.

Iyaxkr 4.6. MeponpuarHs, HaNpapBJIeHHbIe Ha paGoTy ¢ COHNHAJILHO YS3BHMBIMH
rpynnaMi Hace/IeHH .

MeponpuaThs, HalpaBIeHHBIC Ha padoTy € COLHAILHO YSI3BHMBIMH IPYIIIAMH HacelleHUs
(TeHCHOHEpPBl, HHBAIWILL, MHOIOICTHBIE ceMbH, ydacTHUKH BOB u 0OoeBblx IeHcTBHH Ha
TEPPUTOPHH IPYIHX TOCYJapCTB M JpyrHe KaTeropMH B COOTBETCTBHH ¢ (denepanbHBIM
3aKoHOAaTelbCTBOM), B MVII « TBepboropanexTpo» He NPeayCMOTPEHEL.

IIyaxkr 4.7. Tembl H pe3yabTaThl ONPOCOB MNOTpedHTesel, NMPOBOJIHMBIX CeTeBOIl
opraHu3alHeii 1Jis BbISIBJICHHS MHEHHS IOTpeduTe el 0 KayecTBe 00C. Iy KHBaHHS.



OIHUM W3 HWHCTPYMEHTapHEB, TO3BOJISIONIUM MOJY4YUTh OOBEKTUBHYIO HHpOpManuio o
padoTe NpeanpusaTHs, SBIsICTCS IIPOBEACHHE OIIPOCOB oTpeduTeneii. AHaIN3 MHEHHs TOPOXKaH, HX
MpeUIOKEeHHs TI0 YIVUIIEHHIO KadecTBa OOCTy)KHBaHus, obo3HaueHue mnpodieM, Tpebyrommx
peluieHust - BCE 3TO BHOCHT CBOM KOPPEKTHPOBKH B IIJIaHbl padOThl NMpEANpHUsTHs, CIOCOOCTBYET
pazpaboTKe KOMIIeKca HeOOX0MUMBIX Mep JJIs YIYUIISHHS KauecTBa 2JeKTPOCcHa0KeHUsI.

Otuet 00 wTorax M3ydeHHs MHEHHs NoTpeduTeneli o kayectse obcayxupanus 3a 2020 ron
pasmenien Ha caiite MVYIIT «Teepsropanektpo» B paszuene Ilorpeburensm — OOcnyxuBaHue
norpebureneii.

IIyskT 4.8. MeponpusaTus no yJay4lleHHI0 KadecTBa 00C/IyKHBAHHA.

MVTII «TBeppropanekTpo» NpoBOAUT OCTOSHHEII MOHHTOPHHT JIOCTYIHOCTH NoTpeduTenei
KO BceM criocobam obpamenus. Mcnonap3yroTcs Bce KaHaIbl CBSI3H I HHPOPMHUPOBAHUS TOPOKaH
O KOHTaKTax, MOYTOBOM ajipece, ajapece OJJIEKTPOHHOH NouThl, oGUUHMAILHOM caHTe, MecTe
HaxoKaeHuH, rpaduke padorsl npeanpusatis 1 LJOK.

ExxemecsiyHO B pacy€THBIX KBHTAHIMAX Ha OIUIaTy 3a NOTPEOIEHHYIO 3JIEKTPOYHEPIHIO
YKa3bIBAIOTCH Tele(OHBl «ropsyucii JHHMW» M aBapuiHoN cinyxObsl MVYII «TBepbropanekTpo.
EsxeHenenbHO, KaKIyHO NSTHHUILY, B OOJACTHBIX M T'OPOJICKHX HOMYJISPHBIX 31eKTpoHHbIX CMMU
nyOnuKyerTcss HH(GOpMaLHs NMpeaylpekIeHHe 00 OTKIIOYEHHAX 2JIEKTPOIHEPIHH IS IPOBEICHH
ITAHOBBIX PEMOHTHBIX paboT cO CcCchUIKOH Ha oQHUUUaIbHBIA calT npeanpustus. Takxe,
eKeMeCIYHO MyOIHKYIOTCS «I0JIe3HbIe Tene(OHbI» U KOHTAKTHBIE JaHHBIE NTPEANPHSITHS.

Beenéuunii B 2015 romy MHOTOKaHalbHBIH TelneOH «ropsvyas JIMHHS» I103BOJISET
OeCrpensaTCTBEHHO KPYIJTIOCYTOYHO JIO3BOHHUTBCS [0 OIepaTopa CETEBOM OpraHM3alMH, a
WHTEPAKTHBHOE MEHIO, Ma€T BO3MOJKHOCTH NMOTPEOUTENIO CAMOCTOSITEILHO ONPE/ICIUTHC, KaKUM
00pa3zoM Moay4yuTh HEOOXOUMYIO HHpOPMALHIO.

B 2017 rony uHdopMaitMoHHble cTeH bl B LleHTpe obOcny>kHBaHHsS KIHEHTOB IIpeTepIiean
3HAUYMTEIbHBbIEe H3MeHeHHd. C yu&ToM moXKeNnaHui MoceTHUTeNeH, Ha CTeH1aX pa3MEeCTHIIHCh caMble
BocTpeOoBaHHBIe  00pasnbl  3amMoOJHEHUsS  3asBJICHUM,  TNepedyeHb  HeoOXOJIMMBIX s
TEXHOJIOTHYECKOr0 ILPUCOEIHHEHHS] JOKYMEHTOB, HOPMAaTUBHAsl U JpyTasl 1oJie3Hasi HHpopMarius.
Takue MeponpHATHS MTO3BOIUIIM COKPATHTh BpeMs 0OCTy>KHBaHUS KIIMEHTOB H CBECTH K MUHHMYMY
oOpazoBaHue ouepean.

ITo mpexxHeMy NIOOOH rpa’KIaHUH MOKET 00paTHTHCS Ha JIMYHBIA NPHEM K PYKOBOIHMTEIIO
NpEeAnpUsTHS U ero 3amectuTenssM. [paduk npuema u TenedoH Ul 3amMCH pa3MeIeHBl Ha
opHIHaTEHOM caifTe npeanpusaTus. [loTpedurens MOKET OCYIIECTBHTD 3allUCh KaK JIMYHO, DU B
TIPHEMHYIO IPEANPUITHS, TAK U Uepe3 ceKpeTaps.

Od¢unuaneneiii caiit MVYII «Treperopanektpo» ¢ cenTsabpa 2017 roma mnomoaHMIICH
JIOTIOJIHUTENIBPHOM yenyroii. Temepb monmars 3asBKYy Ha TEXHOJIOTHYECKOE IIPHCOSIWHEHHE H
noamucars goroeop Ha TII MOXHO «HE BBIXOIS H3 J10Ma» 4epe3 HHTEPHET-IIPHEMHYIO.
HHuTepakTHBHAs 3asiBKa obecnedynBaercs GyHKIHeH HHOOPMHPOBAHHUS O CTaTyCe PaCCMOTPEHHS.



